
































































Type of visit: 

MB Construction 210-326-8167 or Double "A" Environmental Services 
210-860-8977, PO Box 312502, NB 78131 

REGULAR SCHEDULED Date: 6/29/2012 

NAME: Jean-Pierre Bex Permit#: 87960 SIN: 00811 

ADDRESS: 1934 Triple Peak Dr. Canyon Lake TX 78133 

HOME 210-246-3209 WORK 210-863-5331 EMAIL: jpbex@aol.com 

INSTALL DATE: 10/29/2006 INSTALLER: MB Construction CONTRACT DATE: 

MAKE: HOOT 

Inspected Items: 

Aerator ....... .. ...... . 

Aeration Plumbing ..... . 

Air Filter .. .. ....... . .. . 

Effluent Pump ......... . 

Chlorinator ............ . 

OK System Light . . ..... . 

Probe ................ . 

Sprinkler Operation ..... 

Photocell Test ......... . 

Battery .... ... .... . . .. . 

MODEL: 500AS 

Status: 

OPERATIONAL 

OPERATIONAL 

OPERATIONAL 

OPERATIONAL 

NOT APPLICABLE 

OPERATIONAL 

OPERATIONAL 

NOT APPLICABLE 

NOT APPLICABLE 

OPERATIONAL 

BLOWER SIN 

RECEIVED 

JUL 0 6 2012 

COliNTY ENGINEER 

Air Filter must be cleaned each service visit. Operation of effluent disposal system must be made each 
visit, including chlorine residual test, effluent pump operation and sprinkler operation. 

Repairs to system (list all components replaced): 

Tests Required and Results: 

Test Required Results Test Method 

BOD (Grab) NO 

TSS (Grab) NO 

Fecal Coliform NO 

Chlorine Residual NO 

Comments 

System OK 

Signature of Inspector: Installer II or WW Lie #: WW0020631 

INSPECTION SCHEDULE: OCT FEB JUN 



M.B. Construction 
Mike Batey O.S.S.F. Installer 

1651 Greystone Drive 
New Braunfels, TX. 78132 
Work phone: 830-609-0979 
CeO Phone: 210-326-8167 

O.S.S.F. Installer #243 

RECEIVED 

NOV 0 9 2012 

Serving Central Texas COL'N fY ENGINEER 

Maintenance/Service Agreement 
We agree to maintain the HOOT Aerobic system located at 1934 Irio1e Peak Dr.. Canyon Lake. Tx.. 78133 , Serial# ..QQlli , 
pennit#~fortheperiodofone (l)yearbeginning October29 2012andending Octobe!28.2013 . 

This contract will provide for all required inspections, testing and service of your treatment system. The agreement will include the 
following: 

I. Three (3) inspections per year ( at least one every four (4) months). This includes inspecting the control panel, air pump, 
air filter, diffuser operation, effiuent pump, and irrigation sprinklers. 

2. An effluent quality inspection consisting of a visual check for color, turbidity, scum overflow, and examination for odors. 
A test for chlorine residual will be taken and reported. 

3. If any improper operation is observed or repairs found to be needed, they will be made at the time of the inspection or the 
owner will be notified within 48 hours when they will be scheduled. The owner will be charged according to the rate 
schedule listed below. 

4. The Service Provider or his designated representative will respond within 48 hours to a request for service. If there are any 
items which need correction and cannot be immediately remedied, a written notification of the conditions and the estimated 
repair date will be provided. 

5. The owner is responsible for maintaining a chlorine residual of at least 0.1 mgll in the treatment system. Chlorine tablets 
designed for wastewater treatment systems must be used. Swimming pool tableb are not aeeeptable. If the system 
needs chlorine at the time of an inspection, the provider will add tablets and charge the owner. If the owner fails in their 
responsibility to maintain adequate chlorine supply, they are in violation of the law and appropriate action may be taken by 
the designated regulatory authority. 

Inspections on this installation will be performed by MB Construction (Installer #243) or Double " A" Environmental Services LLC 
(TCEQ Wastewater Certificate# WW0020631). 

Owner 

Jean-Pierre Bex 
Name 

1934 Triple Pqk Dr 

Cwgn !Me, Tx, 711ll 
Cily,Swo,.Zlp 

210-246-3209 

. 
, .... '-i. /4.,5_ 
Dole 

Inspection Services 
Repair Services 

Rate Schedule 

$200/yr. + tax 
$50/hr. I" hour+ parts 
$ 25/hr. thereafter 

DueannuaUy 
Due net 15 

Service Provider 

Michael Batey or Ross D. Harris 
Name of Savice Co Rq>raenwi"" 

1651 Grm!one 

City, Swe.Zip d 

~ 
f (- Z - t-z-

Date I 



MB Construction 210-326-8167 or Double "A" Environmental Services 
210-860-8977, PO Box 312502, NB 78131 

Type of visit: REGULAR SCHEDULED Date: 10/3012012 

NAME: Jean-Pierre Bex Permit#: 87960 SIN: 00811 

ADDRESS: 1934 Triple Peak Dr. Canyon Lake TX 78133 

HOME 210-246-3209 WORK 210-863-5331 EMAIL: jpbex@aol.com 

INSTALL DATE: 1012912006 INSTALLER: MB Construction CONTRACT DATE: 

MAKE: HOOT 

Inspected Items: 

Aerator ............... . 

Aeration Plumbing ..... . 

Air Filter . . . . .. . ....... . 

Effluent Pump ..... .. .. . 

Chlorinator ........... . . 

OK System Light ....... . 

Probe ............ . ... . 

Sprinkler Operation .... . 

Photocell Test . . ....... . 

Battery .. . .. . ......... . 

MODEL: 500AS 

Status: 

OPERATIONAL 

OPERATIONAL 

OPERATIONAL 

OPERATIONAL 

NOT APPLICABLE 

OPERATIONAL 

OPERATIONAL 

NOT APPLICABLE 

NOT APPLICABLE 

OPERATIONAL 

BLOWER SIN 

RECEIV : f'l 

NOV 0 9 2012 

COL'N fY ENGl~LLR 

Air Filter must be cleaned each service visit Operation of effluent disposal system must be made each 
visit, including chlorine residual test, effluent pump operation and sprinkler operation. 

Repairs to system (list all components replaced): 

Tests Required and Results: 

Test 

BOD (Grab) 

TSS (Grab) 

Fecal Coliform 

Chlorine Residual 

Comments 

System OK. 

Signature of Inspector: 

Required 

NO 

NO 

NO 

NO 

Results 

INSPECTION SCHEDULE: OCT FEB JUN 

Test Method 

Installer II or WW Lie #: WW0020631 



Aerobic Services of South Texas 
15188 FM 306 
Canyon Lake, TX 78133 

To: Jon Klement 
1934 Triple Peak 
Canyon Lake, TX 9566055 

Site: 1934 Triple Peak, Canyon Lake 

Agency: Comal County Enviromental Health 
County: Comal 

Subdivision: Triple Peak Ranch ...._ 

Inspection Type: S;>t 1flt f? c t'.71 

Item 
Aerator: 
Irrigation pump: 
Air compressor: 

Operational 
./ 
7 
/ 

Disinfection device: 
Chlorine supply: 
Spray field vegetation : 
Sprinkler I Drip backwash: 
rnntrnlc/ J::lo,...+rif" r'irl""11i+c - ·...,.,, ,. ;.._.. ,...,, °'- ' '"""'"""'' '-' -llV\,AIL.._, 

Test Results and observations: (As RJ~Wed) 
Chlorine Residual: t.J.lt1 
Test Method: 
BOD: 

TSS: ~ 
Access Ports S~d I NO 
Repairs made: ~ I N 

Repairs and Comments: 

Inspector: ".32i1ft' 
Tom Hampton VP 
MP349/0S24597 

MAI 

Inoperative 

(830) 964-2365 
Fax: (830) 964-2659 

www.aerobicservices.com 

Permit#: 87960 
Tech: Not Assigned 

Brand/Mfg.: Hoot -
System SIN: 811 

Aerator and SIN: 

Installed: 

Phone: (956) 605-5611 
Cell : 

Work: 

N/A 

Contract: -
Inspections per year: 3 
Service Due: 

Alt Phone: 
Warranty Ending: 

Air Pressure __ _ 

Mixed Liquior R f 
Aeration .£/ 

Sludge Levels 
Clarifier 
Pump e.3 

Date: 7--- /3-z/ 
I 

Area: IO 
GPS: ID= 61116338 

1934 Triple Peak, Canyon Lake 

Printed: 7/8/2021 



MJ Central Texas Sep�c, LLC - DBA MJ SEPTIC 
1328 W Borgfeld Drive 

San Antonio, Texas 78260 

(210) 875-3625 

mjsep�c@mjsep�c.com  (email) Residen�al Aerobic  Maintenance Contract 
www.mjsep�c.com  (website) Licensed by T.C.E.Q.  Michael J. Long, MP 0001294 

The  Texas  Commission  on  Environmental  Quality  (TCEQ)  requires  all  ATU’s to  be  checked  and  maintained  every  four  months  for 
the  life  of  the  unit  (  some  permi�ng  authori�es  may  s�pulate  this  requirement,  a�er  the  first  two  years  a�er  installa�on;  call 
your  county  to  inquire  ).  Upon  expira�on  of  this  contract,  MJ  Sep�c  will  offer  a  con�nua�on  of  your  maintenance  contract  to 
cover  labor  and  rou�ne  maintenance/reports.  Lab  tes�ng,  if  required,  for  coliform,  TSS,  BOD  etc.  are  NOT  included  in  this 
policy  and  applicable  fees  are  the  owner’s  responsibility.  MJ  Sep�c  will  inspect  and  service  your  ATU  once  every  4  months  for 
the  dura�on  of  your  2-year  ini�al contract.  For  a  new  single-family  dwelling,  this  is  the  date  of  installa�on,  required  by  state 
guidelines  dated  June  13,  2001.  For  an  exis�ng  single-family  dwelling,  this  is  the  date  the  no�ce  of  approval  is  issued  by  your 
permi�ng authority. The effec�ve date of this maintenance contract shall be the date the LTO (license to operate) is issued. 

MJ  Sep�c  will  address  all  major  concerns/complaints  (excluding  weekends  &  holidays)  within  72  hours  from  the  ini�al  point  of 
contact with the homeowner(s). Please note our business hours are Monday - Friday 8am to 5pm 

● INSPECTIONS:  An  inspec�on  every  four  months  (three  �mes  annually)  which  includes  inspec�ng/servicing  the 
mechanical,  electrical,  and  other  applicable  components  to  ensure  proper  func�on.  The  annual  fee  does  not  include 
any  parts,  cleaning/pumping,  chlorine/bleach  (tablets  or  liquid),  addi�onal  service  calls  or  addi�onal  tes�ng  that  may 
be  required  by  any  regula�ng  authority.  If  for  any  reason,  we  are  unable  to  obtain  access  to  your  property  or  system  to 
perform  a  service  check,  you  may  be  charged  a  $75  service  call  for  re-scheduling  .  It  is  very  important  that  we  always 
have full access to your system, including all gate codes, combina�on locks etc. to inspect your system. 

● SERVICE  CALLS:  If  a  service  call  is  required  by  homeowner(s)  between  regular  inspec�ons,  a  service  call  fee  of  $75 (not 
including  parts  and/or  cleaning/pumping)  will  be  assessed  .  We  may  waive  this  fee  at  our  discre�on.  These  calls 
include  but  are  not  limited  to  the  following:  red  light  alarms,  high water  alarms,  chlorinator  checks,  disconnected 
airlines, �mer adjustments, spray head adjustments and system power failure. 

● REPAIRS:  If  repairs  or  replacement  of  parts  are  needed  during  rou�ne  inspec�on,  we  will  a�empt  to  contact  the 
homeowner(s)  for  approval  to  make  onsite  repairs.  If  we  are  unable  to  repair/replace  parts  onsite,  the  client  will  be 
no�fied  via  email  and/or  USPS  that  repairs/replacement  of  parts  is  needed.  All  MAJOR  part  replacements  come  with  a 
2-year  warranty  (see  notes  below).  There  will  be  a  $75  warranty  credit  fee  assessed  on  all  parts.  Warranted  items  will 
only  be  honored  when  a  valid  maintenance  contract  is  in  effect  with  MJ  Sep�c.  If  the  contract  has  a  lapse  in  �me,  ALL 
WARRANTED items are VOIDED. 
For  ATU’s  under  ini�al  installa�on  warranty  (2  years  from  ini�al  installa�on  date)  if  warranted  items  are  required  to  be 
replaced  within  30  days  of  installa�on,  part  will  be  replaced  with  no  fees,  a�er  30  days  there  will be  a  $75  warranty 
credit  fee  assessed  on  all  parts.  Warranted  items  will  only  be  honored  when  a  valid  maintenance  contract  is  in  place 
with MJ Sep�c. 

● CLEANING/PUMPING:  The  cleaning/pumping  of  your  ATU  is  not  included  in  your  maintenance  contract.  We  always 
recommend  pumping  between  10-12”  of  sludge.  We  determine  this  by  gathering  3-4  different  readings  out  of  your 
pump  tank  with  a  sludge  judge.  A  few  other  factors  that  may  determine  pumping  is  necessary  even  if  your  sludge 
reading  is  less  than  10-12”.  *A  typical/average  household  will  need  to  have  their  system  pumped  every  2-5  years;  this 
all depends on usage and will vary per household* 

Doc ID: 8ca2b65dca9d5ace38bfbec3acd29feb17e3fc5e



MJ Central Texas Sep�c, LLC - DBA MJ SEPTIC 
1328 W Borgfeld Drive 

San Antonio, Texas 78260 
(210) 875-3625 

mjsep�c@mjsep�c.com  (email) Residen�al Aerobic  Maintenance Contract 
www.mjsep�c.com  (website) Licensed by T.C.E.Q.  Michael J. Long, MP 0001294 

● CHLORINE  SUPPLY:  The  homeowner(s)  is  responsible  for  maintaining their  own  chlorine  supply  .  TCEQ  regula�on 
requires  proper  chlorina�on.  For  liquid  chlorinators,  homeowners  are  to  add  2-3  gallons  of  liquid  chlorine/bleach  per 
month.  If  the  chlorinator  is  completely  empty,  DO  NOT  add  more  than  3  ½-4  gallons  of  liquid  chlorine/bleach  at  a 
�me.  For  tablet  chlorinators,  property/business  owner(s) can  purchase  Calcium  Hypochlorite  tablets  typically 
purchased  at  a  local  Home  Depot  or  Lowe’s.  DO  NOT  USE  POOL  TABLETS  (this  can  cause  a  dangerous  vola�le  chemical 
reac�on). 

● TRANSFER  OF  MAINTENANCE  CONTRACT/PROPERTY  OWNERSHIP:  The  fee  of  this  maintenance  contract  is 
non-refundable,  however  is  fully  transferable  to  the  homeowner(s).  If  this  policy  is  sold  within  the  contract  period,  the 
signing  party  is  responsible  for  all  repairs  unless  the  new  homeowner(s)  informa�on  is  provided  before  repairs  are 
made  and  the  transfer  contract  is  signed  (by  the  new  homeowner(s))  and  returned  to  us.  The  new  homeowner(s)  will 
be  emailed  a  copy  of  the  powerpoint  orienta�on,  if  it  was  an  MJ  Sep�c  installa�on,  once  the  signed  contract  is 
received on file with our office. 
RENTAL  HOMES:  The  PROPERTY  OWNER  is  responsible  for  all  fees  associated  with  this  contract.  Renters  will  be 
required to have a walk-through orienta�on during their first visit to ensure proper usage, etc. 

● ALTERATIONS/MODIFICATIONS  TO  THE  SYSTEM:  Do  not  allow  altera�on  to  any  part  of  the  system  or  sprinkler  head 
loca�ons.  Altera�ons  would  put  the  system  out  of  county/code  compliance  and  would  cause  the  property  owner 
addi�onal  expense  to  bring  the  system  back  into  compliance.  Any  use  of  another  company  to  make  repairs  to the 
system  will  void  any  warran�es  and  be  considered  as  a  breach  of  this  maintenance  contract.  If  a  client  chooses  to 
purchase  and  use  their  own  parts,  MJ  Sep�c  will  not  install  nor  work  on  these  parts.  Adding  pools,  decks,  sport  courts, 
outdoor  kitchens,  sheds  etc.  without  proper  sep�c  design  and  county  permi�ng  is  not  acceptable.  You  must  have  a 
sep�c  designer  redesign  your  sep�c  system  and  have  permi�ng  authority’s  approval  prior  to  any  addi�ons  being 
made. MJ Sep�c is not liable for any fines you may incur from illegal modifica�ons. 

● WARRANTY  VIOLATIONS:  Viola�ons  of  the  warranty  include  but  are  not  limited  to  the  following:  turning  off  your 
system  at  any  �me,  disconnec�ng  the  alarm,  restric�ng  airflow  to  the  air  compressor,  overloading  the  system  above 
its  daily  rated  capacity,  introducing  excessive  amounts  of  harmful  ma�er  (including  harsh  chemicals,  cleaners, 
an�bio�cs,  etc.)  into  the  system,  or  any  other  harmful  usage  of  your  OSSF/ATU.  Refusing  to  clean/pump  out  sep�c 
when  recommended  and/or  replacing  necessary  parts  as  needed.  Necessary  treatment  of  ants.  Homeowners  must 
keep  grass,  weeds  and  plants  trimmed  and  clear  of  tank  access  points,  control  panel,  air  compressor,  etc.  Moving 
sprinkler  lines  without  proper  documenta�on,  etc.  Building  over  sep�c  tanks,  lids,  etc.  Adding  pools,  decks,  sport 
courts,  outdoor  kitchens,  sheds  etc.  without  proper  sep�c  design  and  county  permi�ng  is  not  acceptable.  You  must 
have  a  sep�c  designer  redesign  your  sep�c  system  and  have  permi�ng  authority’s  approval  prior  to  any  addi�ons 
being made. MJ Sep�c is not liable for any fines you may incur from illegal modifica�ons. 
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MJ Central Texas Sep�c, LLC - DBA MJ SEPTIC 
1328 W Borgfeld Drive 

San Antonio, Texas 78260 
(210) 875-3625 

mjsep�c@mjsep�c.com  (email) Residen�al Aerobic  Maintenance Contract 
www.mjsep�c.com  (website) Licensed by T.C.E.Q.  Michael J. Long, MP 0001294 

TERMS  OF  PAYMENT:  Payment  is  due  in  full  for  the  maintenance  contract  at  �me  of  signing.  A  credit  card  will  be  required  at 
�me  of  booking  any  service  for  parts,  repairs,  cleaning/pumping,  service  calls,  red  lights,  etc.  unless  otherwise  specifically 
noted.  MJ  will  not  perform  any  repairs  or  pumping  unless  we  have  a  credit  card  on  file.  MJ  Sep�c  no  longer  accepts  payment 
onsite,  whether  it  be  a  check  or  credit  card  and  we  no  longer  offer  billing/invoicing  for  future  payments;  this  is  a  strict  office 
policy, no excep�ons. 

 1 YEAR  2 YEAR  3 YEAR  2 YEAR INITIAL  Addi�onal Informa�on 

 $285  $530  $675 

 Included 
 with 

 Installa�on 

 Homeowner(s)  are  NOT  required  to  be  present  at  inspec�ons.  Please  note,  clients  will  receive  an  emailed  no�ce 
 5-7  business  days  prior  to  your  scheduled  inspec�on,  this  is  your  only  no�fica�on  we  will  send.  A  door  hanger 
 will  be  le�  if  no  one  is  home.  Inspec�on  reports  are  emailed/mailed  within  a  few  business  days  to  the 
 email/mailing  address  of  record,  please  check  your  spam  folder.  If  you  have  not  received  it  a�er  72  hours  please 
 email or call our office. 

● MAINTENANCE  TIPS/SEPTIC  GUIDE:  Please  retain  the  a�ached  Maintenance  Tips/Sep�c  Guide  for  future  reference. 
Please  note  our  business  hours  are  Monday  -  Friday  8am  to  5pm,  should  you  have  an  emergency  during  non-business 
hours, please look this over and follow the necessary steps un�l you can reach us during normal business hours! 

● If  you  are  unable  to  reach  us  during  business  hours,  you  can  leave  a  voicemail  or  send  an  email  (we  a�empt  to 
respond to emails during weekends and holidays as best as we can!) 

Acceptance  of  Maintenance  Contract:  The  above  prices,  specifica�ons,  and  condi�ons  are  sa�sfactory  and  are hereby 
accepted.  MJ  Sep�c  is  authorized  to  enter  property  to  perform  rou�ne  maintenance  inspec�ons  as  agreed.  I  have  read  and 
agreed  to  the  maintenance  contract  guidelines  stated  above  and  have  also  read  and  agreed  to  comply  with  the  Maintenance 
Tips/Sep�c  Guide.  MJ  Sep�c  reserves  the  right  to  make  amendments  to  this  document  at  any  �me  and  the  homeowner  will  be 
responsible for signing an updated version for office and county records. 

 Please note, clients will receive an emailed no�ce  5-7 business days prior to your scheduled inspec�on, this is your only no�fica�on we will send. 
(MJ Sep�c will assess a $75 re inspec�on/missed inspec�on  fee if we are not granted access to complete your inspec�on on the date assigned, aggressive dogs, etc) 

Property Address:  __________________________________________  ___________________________________________________ 

Client Name: _______________________________________________ Contract Start and End Date: __________________________ 

Total Fee Paid: ______________________Permi�ng Authority: _____________________ Subdivision Gate Code: _______________ 

Property Gate Code: _______________Special Access Instruc�ons:______________________________________________________ 

Subdivision: ______________________________________ Number in Household: ________ Aggressive Dogs: ______________________________ 

Email Address: ______________________________________________ Email Address: _________________________________________________ 

Cell Phone: _________________________ Cell Phone: ________________________ Home Phone: _______________________ 

Client Approval  Signature: _____________________________________________  Date of Client Acceptance: _________________ 

MJ Central Texas Sep�c, LLC Authorized Signature: __________________________________    Date of MJ Approval: __________________

1934 Triple Peak Dr, Canyon Lake, TX 78133

William & Anna Herrera (01/06/2022 - 01/06/2023)

$285 paid 12/31/2021 Comal County #87960

01 / 03 / 2022

Triple Peak

None None

Triple Peak 4 None

Wthjfh68@gmail.com Wthjfh68@gmail.com

8323922681 8323922681 2109883845

12 / 31 / 2021
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1328 W Borgfeld Drive 
San Antonio, Texas 78260 
(210) 875-3625 
mjsep�c@mjsep�c.com 
www.mjsep�c.com 

To  keep  your  system  func�oning  properly,  regular  maintenance  is  required.  No  ma�er  how  well  the  system  is  maintained  or  how  well  your  aerobic  system  is  designed 
and  household  usage,  there  will  be  parts  that  need  to  be  replaced.  Some  are  less  expensive  (and  more  common)  like  diffuser  bars  (if  required,  not  all  brands  use 
diffusers),  filters,  sprinkler  heads,  airline,  float  switches,  �mers,  audio  and  visual  alarms,  etc.  Some  are  more  expensive  like  sprinkler  pumps,  air  compressors  and 
sep�c  tank  cleanings,  etc.  With  owning  an  aerobic  system,  you  should  expect  to  have  parts  replaced  and  it  needing  to  be  cleaned/pumped  out.  The  life  span  of  each 
part  of  your  system  will  vary  depending  upon  how  many  people  use  your  system,  how  much  water  is  used,  what  types  of  food  you  eat,  what  medicines  are  taken,  the 
type of cleaning chemicals being used in the household, what you flush down the commode and of course the regular life expectancy for each func�oning part, etc. 
Some  of  the  items  checked  during  rou�ne  inspec�ons  that  may  need  to  be  replaced  or  repaired  according  to  their  life  span.  These  items  include,  but  are  not  limited 
to:  air  compressor  (aerator),  a/c  filters,  filter  pads,  diffuser  bars,  sprinkler  pumps  (irriga�on  pumps),  control  panels,  electrical  circuit  boards,  float  switches,  �mers, 
audio alarms, visual alarms, airline, photocell, toggle switches, wires, junc�on boxes, risers and/or lids, sprinkler heads, chlorinators, etc. 
Below are some recommenda�ons that will help you keep maintenance costs down and will help your aerobic system func�on properly. 

● RED  LIGHT  ALARMS:  if  your  alarm  turns  on,  don’t  be  alarmed  (it  usually  isn’t  an  emergency).  Please  call  our  office  and  schedule  a  service  call  with 
our  office.  If  we  are  closed  (a�er  hours,  weekends  or  holidays),  please  leave  (1)  voicemail  at  (210)  875-3625.  You  may  also  send  a  text  to  this 
number.  You  may  email  us  to  leave  a  request  at  mjsep�c@mjsep�c.com  if  you  are  unable  to  call  or  text.  We  will  make  a  work  order  for  the  next 
available  business  day.  During  this  �me,  you  as  the  homeowner  need  to  reduce  all  non-essen�al  water  usage.  Don’t  wait  days  to  report  red  light 
alarms!  Please  note,  in  extreme  weather  condi�ons,  excessive  heavy  rains  can  and  will  cause  your  sep�c  alarm  and  sprinkler  heads  to  discharge, 
this  is  normal,  the  water  is  being  relieved  from  the  tank.  If  your  alarm  light  stays  on  well  a�er  the  rains  have  ceased,  please  call  us  to  get  a 
technician out to your property. 

● POWER:  In the event of a red-light alarm or at any  other �me NEVER shut off the power to your system! 
● IRRIGATION  SYSTEMS  (lawn  care)  &  ALTERATIONS  TO  THE  SYSTEM:  Avoid  spraying  your  irriga�on  system  in  the  same  areas  as  your  sep�c  spray 

areas.  This  will  cause  over  satura�on  to  the  lawn.  Homeowners,  landscapers,  irriga�on  and  pool  companies  should  NEVER  replace  or  tamper  with 
your  aerobic  system,  including  the  spray  heads.  Doing  so  will  void  any  warran�es  (if  applicable)  and  may  result  in  addi�onal  costs  to  the 
homeowner  for  necessary  repairs  to  bring  the  system  back  into  compliance.  For  any  changes  wanted  or  needed  for  swimming  pools,  decks,  sport 
courts,  pa�os  or  irriga�on  systems,  it  is  the  homeowner’s  responsibility  to  call  MJ  Sep�c,  LLC  at  (210)  875-3625  to  assist  in  taking  the  necessary 
measures  to  have  altera�ons  made.  This  usually  requires  the  system  to  be  redesigned  by  one  of  our  sep�c  designers  and  re-permi�ed  with  your 
respec�ve  county.  Do  not  build  over  any  part  of  the  aerobic  system  (the  sprinklers  can  only  be  applied  to  natural  vegeta�on  surfaces!)  Do  not 
landscape  over  any  part  of  the  aerobic  system  (trees,  plants,  flowers,  etc.)  Do  not  allow  ants  to  mound  by  any  part  of  the  aerobic  system.  Ant 
killers  can  be  used  to  treat  if  mounds  occur.  Ants  will  ruin  electrical  components  and  void  any  warran�es  if  applicable.  Keep  all  vegeta�on  mowed 
and  trimmed  around  the  en�re  system,  including  the  spray  heads  &  spray  area.  If  the  technician  cannot  access  the  system  due  to  overgrown  grass, 
weeds, bushes, etc. there will be a service call charge assessed to return for inspec�on. 

● CHLORINE  (tablets  & liquid):  Never  store  your  tablets  near  water  heaters  or  in  your  water  heater  closet.  Keep  chlorine  away  from  gas  and 
electricity. It is always best to store it in a cool, dry and well-ven�lated area. 
**  For  tablet  chlorinators  :  use  only  chlorine  that  is  designed  to  treat  wastewater!  Calcium  Hypochlorite  tablets  are  available  at  your  local  Home 
Depot  or  Lowe’s.  We  do  not  sell  them.  NEVER  USE  SWIMMING  POOL  TABLETS!  Mixing  pool  tablets  with  wastewater  tablets  could  cause  a 
dangerous  vola�le  reac�on.  When  the  chlorinator  is  completely  empty,  do  not  add  more  than  4-5  tablets  at  a  �me  to  prevent  the  chlorinator  from 
clogging. 
**  For  liquid  chlorinators:  you  may  use  liquid  chlorine/bleach  (same  bleach  used  to  wash  whites).  When  the  chlorinator  is  completely  empty,  add 
no  more  than  3  ½  gallons  of  liquid  chlorine  bleach  at  a  �me.  We  recommend  2-3  gallons  monthly  (this  will  vary  depending  on  how  much  water  is 
used in the home per month) Do not tamper with chlorinators! This will void any warran�es (if applicable). 

● MISC  INFO  I:  An  aerobic  system  should  not  be  treated  as  a  city  sewer.  Economy  in  the  use  of  water  helps  prevent  overloading  the  system.  Leaky 
faucets,  running  commodes,  etc.  should  be  guarded  against  as  well.  Avoid  doing  all  your  laundry  in  the  same  day  (you  must  space  out  1-2  loads 
daily);  surges  of  water  entering  the  system  can  and  will  hydraulically  overload  the  system  and  throw  off  the  balance  of  bacteria,  which  will  not 
allow your waste to break down properly. 

● MISC  INFO  II:  Items  flushed  down  commodes  and/or  poured  down  the  drains  DO  NOT  disappear;  they  must  be  treated  by  the  system!  Aerobic 
systems  are  designed  to  treat  domes�c  wastewater  and  most  toilet  paper  (read  labels).  Things  that  can  harm  your  system  include,  but  are  not 
limited  to  are:  excessive  use  of  garbage  disposal  (very  light  use  is  okay,  only  if  necessary,  otherwise  it  is  strongly  recommended  against!)  fat, 
grease,  oils,  too  many  harsh  cleaners,  excessive  use  of  fabric  so�ener,  excessive  use  of  bleach,  cigare�e  bu�s,  feminine  wipes,  baby  wipes,  facial 
wipes,  cleaning  wipes,  any  type  of wipes,  feminine  products,  paper  towels,  condoms,  q-�ps,  paint  and/or  paint  thinners,  varnishes,  drain  cleaners, 
automa�c  toilet  bowl  cleaners,  hair  combings,  pet  hair,  coffee  grounds,  fruit,  fruit  peels,  dental  floss,  any  type  of  diapers,  ki�y  li�er,  gauze 
bandages,  unused  medica�ons,  etc.  Items  such  as  these  even  though  they  may  say  “flushable”  or  “sep�c  safe”  s�ll  may  not  be  ul�mately  safe  for 
your aerobic treatment unit and cannot poten�ally cause the homeowner addi�onal expenses for repairs and pumping. 

● MISC  INFO  III:  We  take  sludge  level  readings  at  every  rou�ne  inspec�on  (every  four  months)  unless  the  system  has  been  shut  off/power  failure  or 
the  system  is  overflowing.  We  always  recommend  cleaning/pumping  of  the  system  when  levels  reach  10-12”  of  sludge.  *A  typical/average 
household  will  need  to  have  their  system  cleaned/pumped  every  2-5  years;  this  all  depends  on  usage  and  WILL  VARY  per  HOUSEHOLD!  This  fee  is 
NOT included in your annual maintenance contract agreement. 
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MJ Septic, LLC

www.mjseptic.com      mjseptic@mjseptic.com

Phone: (210) 875-3625

San Antonio, TX  78260

1328 W Borgfeld

Comments

- Tech cleaned drip filter and set timer at 2 hours. 
- Technician Secured the Tank Lid and/or Riser prior to leaving location. 
- *Septic tank cleaning is recommended between 10 and 12 inches of sludge in the pump tank (tank 1) or unless otherwise 
recommended by technician for other reasons such as full trash tank, etc.* 
- *This inspection report is not valid for any real estate transactions* - Copy emailed to the customer on 9/21/2022.

Visit Date:9/16/2022

Service Type:Scheduled Inspection

Method:Other

County: Comal

Agency: Comal County Environmental Health
Contract Dates: 1/6/2022 - 1/6/2023

(832) 392-2681

Aerators: Operational

Filters: Operational

Irrigation Pumps: Operational

Disinfection Device: Operational

Electric Circuits: Operational
Distribution System: Operational

Sprayfield Veg: Operational

Service Completed

Permit #: 87960

Inspection 2 of 3

William & Anna Herrera 

1934 Triple Peak Dr

Canyon Lake, TX  78133

To:
Site: 1934  Triple Peak Dr

Alarm: Operational

Mfg / Brand: Hoot Systems, LLC - Hoot Systems, LLC

Treatment Type: Aerobic

Disposal: Drip Emitters

Canyon Lake, TX 78133

Customer ID: 7095

Technician:Manuel Guerrero

Maint. Provider:Michael J. Long

Entered By: Audrey Miller

Copy emailed to Customer

Customer Emailed: 9/21/2022

This counts as a type of "Scheduled Inspection"

Copy emailed to the Agency

Agency Emailed: 11/2/2022

Sludge Levels

For Tank 1: 3"

Tank Lid / Riser: Secured

Time In: 4:21 pm

Scheduled Date: 9/6/2022

Printed:11/2/2022

Provider: Michael J. Long

Insp ID #:47103

License Info: MP0001294  Expires: 8/31/2022



MJ Septic, LLC

www.mjseptic.com      mjseptic@mjseptic.com

Phone: (210) 875-3625

San Antonio, TX  78260

1328 W Borgfeld

Comments

- Tech cleaned drip filter and set timer at 2 hours. - Technician Secured the Tank Lid and/or Riser prior to leaving location. - *Septic 
tank cleaning is recommended between 10 and 12 inches of sludge in the pump tank (tank 1) or unless otherwise recommended 
by technician for other reasons such as full trash tank, etc.* - *This inspection report is not valid for any real estate transactions* - 
Copy emailed to the customer on 1/13/2023.

Visit Date:1/12/2023

Service Type:Scheduled Inspection

Method:Other

County: Comal

Agency: Comal County Environmental Health
Contract Dates: 1/6/2023 - 1/6/2025

(832) 392-2681

Aerators: Operational

Filters: Operational

Irrigation Pumps: Operational

Disinfection Device: Operational

Electric Circuits: Operational
Distribution System: Operational

Sprayfield Veg: Operational

Service Completed

Permit #: 87960

Inspection 3 of 3

William & Anna Herrera 

1934 Triple Peak Dr

Canyon Lake, TX  78133

To:
Site: 1934  Triple Peak Dr

Alarm: Operational

Mfg / Brand: Hoot Systems, LLC - Hoot Systems, LLC

Treatment Type: Aerobic

Disposal: Drip Emitters

Canyon Lake, TX 78133

Customer ID: 7095

Technician:Chris Hidalgo

Maint. Provider:Michael J. Long

Entered By: Catherine Jefferson

Copy emailed to Customer

Customer Emailed: 1/13/2023

This counts as a type of "Scheduled Inspection"

Copy emailed to the Agency

Agency Emailed: 1/27/2023

Sludge Levels

For Tank 1: 3"

Tank Lid / Riser: Secured

Time In: 9:51AM Out: 10:03AM

Scheduled Date: 1/6/2023

Printed:1/27/2023

Provider: Michael J. Long

Insp ID #:49575

License Info: MP0001294  Expires: 8/31/2025



MJ Septic, LLC

www.mjseptic.com      mjseptic@mjseptic.com

Phone: (210) 875-3625

San Antonio, TX  78260

1328 W Borgfeld

Comments

- Tech cleaned drip filter and set timer at 2 hours. - Technician Secured the Tank Lid and/or Riser prior to leaving location. - *Septic 
tank cleaning is recommended between 10 and 12 inches of sludge in the pump tank (tank 1) or unless otherwise recommended 
by technician for other reasons such as full trash tank, etc.* - Copy emailed to the customer on 5/26/2023.

Visit Date:5/22/2023

Service Type:Scheduled Inspection

Method:Other

County: Comal

Agency: Comal County Environmental Health
Contract Dates: 1/6/2023 - 1/6/2025

(832) 392-2681

Aerators: Operational

Filters: Operational

Irrigation Pumps: Operational

Disinfection Device: Operational

Electric Circuits: Operational
Distribution System: Operational

Sprayfield Veg: Operational

Service Completed

Permit #: 87960

Inspection 1 of 6

William & Anna Herrera 

1934 Triple Peak Dr

Canyon Lake, TX  78133

To:
Site: 1934  Triple Peak Dr

Alarm: Operational

Mfg / Brand: Hoot Systems, LLC - Hoot Systems, LLC

Treatment Type: Aerobic

Disposal: Drip Emitters

Canyon Lake, TX 78133

Customer ID: 7095

Technician:Steve Chavarria

Maint. Provider:Michael J. Long

Entered By: Brianna Perez

Copy emailed to Customer

Customer Emailed: 5/26/2023

This counts as a type of "Scheduled Inspection"

Copy emailed to the Agency

Agency Emailed: 7/28/2023

Sludge Levels

For Tank 1: 4"

Tank Lid / Riser: Secured

Time In: 11:01 pm Out: 11:14 pm

Scheduled Date: 5/6/2023

Printed:7/28/2023

Provider: Michael J. Long

Insp ID #:52422

License Info: MP0001294  Expires: 8/31/2025



MJ Septic, LLC

www.mjseptic.com      mjseptic@mjseptic.com

Phone: (210) 875-3625

San Antonio, TX  78260

1328 W Borgfeld

Comments

- Inspection declined - Copy emailed to the customer on 9/1/2023. - Customer Declined technician request to secure the tank lid.

Visit Date:9/1/2023

Service Type:Scheduled Inspection

Method:Other

County: Comal

Agency: Comal County Environmental Health
Contract Dates: 1/6/2023 - 1/6/2025

(832) 392-2681

 Aerator S/N: 60HP20502P, 072

Service Completed

Permit #: 87960

Inspection 2 of 6

William & Anna Herrera 

1934 Triple Peak Dr

Canyon Lake, TX  78133

To:
Site: 1934  Triple Peak Dr

Mfg / Brand: Hoot Systems, LLC - Hoot Systems, LLC

Treatment Type: Aerobic

Disposal: Drip Emitters

Canyon Lake, TX 78133

Customer ID: 7095

Aerator: HP80 HiBlow Air Com

Technician:n/a

Maint. Provider:Michael J. Long

Entered By: Catherine Jefferson

Copy emailed to Customer

Customer Emailed: 9/1/2023

This counts as a type of "Scheduled Inspection"

Copy emailed to the Agency

Agency Emailed: 9/27/2023

Sludge Levels

For Tank 1: n/a

Scheduled Date: 9/6/2023

Printed:9/27/2023

Provider: Michael J. Long

Insp ID #:54536

License Info: MP0001294  Expires: 8/31/2025




