License to Operate On-Site Sewage Treatment and Disposal Facility

Issued This Date: 10/30/2020 Permit Number: 108333
Location Description: 7883 FAWN CREEK DR

SPRING BRANCH, TX 78070

Subdivision: Deer River

Unit: 2

Lot: 227

Block:

Acreage:
Type of System: Aerobic

Surface [rrigation
Issued to: CR Phoenix Enterprises, LLC dba Havenbrook Homes

This license is authorization for the owner to operate and maintain a private facility at the location described in
accordance to the rules and regulations for on-site sewerage facilities of Comal County, Texas, and the Texas
Commission on Environmental Quality.

The license grants permission to operate the facility. It does not guarantee successful operation. 1t is the responsibility of
the owner to maintain and operate the facility in a satisfactory manner.

Alterations to this permit including, but not limited to:
- Increase in the square feet of living area
- Increase in the number of bedrooms
- A change of use (i.e. residential to commercial)
- Relocation of system components (inciuding the relocation of spray heads})
- Installation of landscaping
- Adding new structures to the system
may require a new permit. It is the responsibility of the owner to apply for a new permit, if applicable.

Inspection and licensing of a facility indicates only that the facility meets certain minimum requirements. [t does not
impede any governmental entity in taking the proper steps to prevent or control pollution, to abate nuisance, or to protect

the public health.

This license to operate is valid for an indefinite period. The holder may transfer it to a succeeding owner, provided the
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Comal County

OFFICE OF COMAL COUNTY ENGINEER

Permit of Authorization to Construct an On-Site Sewage Facility
Permit Valid For One Year From Date Issued

Permit Number: 108333
Issued This Date: 11/13/2018
This permit is hereby given to: CR Phoenix Enterprises, LLC dba Havenbrook Homes

To start construction of a private, on-site sewage facility located at:

7883 FAWN CREEK DR
SPRING BRANCH, TX 78070

Subdivision: Deer River
Unit: 2

Lot: 227

Block:

Acreage:

APPROVED MINIMUM SIZES AS PER ATTACHED DESIGN

Type of System: Aerobic

Surface Irrigation

This permit gives permission for the construction of the above referenced on-site facility to
commence. Installation must be completed by an installer holding a valid registration card from the
Texas Commission on Environmental Quality (TCEQ). Installation and inspection must comply
with current TCEQ and Comal County requirements.

Call (830) 608-2090 to schedule inspections.
























RECEIVED

By Brenda Ritzen at 9:21 am, Nov 13, 2018

Greg W. Johnson, P.E.

170 Hollow QOak
New Braunfels, Texas 78132
830/905-2778

November 9, 2018

Comal County Office of Environmental Health
195 David Jonas Drive
New Braunfels, Texas 78132-3760

RE: Septic Design - #108333
7883 FAWN CREEK
DEER RIVER, PHASE 2, LOT 227
SPRING BRANCH, TX 78070
CR PHOENIX ENTERPRISES, LLC

Ms. Ritzen/Hernandez,

Due to the lack of available application area it is necessary to have the setback from the
property line to the spray at ten feet as required by TCEQ Chapter 285 rules Table X. 1
hereby request a variance to the twenty foot setback to property lines as required by Comal
County Order and equivalent protection will be maintained by including a battery backup to
the timer clock to assure sprayers to only spray during the predawn hours. In my professional
opinion this variance will not pose a threat to the environment or public health.

If T can be of further assistance please contact me.

Respectfully yours, -
LR Ly _+— B
Greg W. [ghnson, P.E., F#2585 | SRECHL Ormioon.
g Q. &
.“OK\ SorsTed &
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From: Ritzen, Brenda

To: “Greg Johnson"

Subject: Permit 108333

Date: Friday, November 09, 2018 4:16:00 PM

Re: CR Phoenix Enterprises, LLC dba Havenbrook Homes

Deer River Phase 2 Lot 227
Application for Permit for Authorization to Construct an On-Site Sewage Facility

Greg,

The following information is needed before | can continue processing the referenced permit
submittal:

{ Maintain required 20 ft. setback from the property lines with the edge of the spray area.
2. Revise as needed and resubmit.

Thank you,

Brenda Ritzen, OS0007722
Environmental Health Coordinator
Comal County Engineers Office
195 David Jonas Drive

New Braunfels, Texas 78132
830-608-2090

WWW.CCeo0.0rg
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Aerobic Maintenance Solution LLC
P O Box 311899
New Braunfels, TX 78131

Phone: (830) 312-8776

Date: 11/2/2020 AerobicSolutions.net  office@aerobicsolutions.net

Permit #: 108333

To: Brian Spruiell Contract Period

7883 Fawn Creek Drive Start Date: 10/30/2020
Spring Branch, TX 78070 End Date: 10/30/2022

Email: brian.spruiell@gmail.com

Phone: (210) 849-3115 Subdivision: Deer River
Site: 7883 Fawn Creek Drive, Spring Branch, TX 78070
County: Comal

Aerobic Maintenance Solution LLC

Installer: Mike Batey 3 visits per year - one every 4 months
Agency: Comal County Environmental Health
Mfg/Brand: -SOLAR AIRE- Map Key: ID: 633
Agreement

1. General: This work for Hire Agreement (hereinafter referred to as “Agreement”) is entered into by and between the
Client and Aerobic Maintenance Solutions LLC (hereinafter referred to as Contractor), located at 4222 FM 482 New
Braunfels, Texas 78132, (830-312-8776). By this agrecement, Contractor agrees to render services, as described herein,
and Client agrees to fulfill his/her/ their responsibilities under the agreement as described herein.

[1. Effective Dates: If this is an Initial Contract, contract will be for two years and begins when the License To Operate
(LTO) has been issued. A 30 day written notice is required if there is a cancellation before the year of the agreement is up.
The written notice will be sent to the local regulatory Agency and any of the agreement unused funds is non-refundable.

Contractor or Client, if choosing to terminate the contract, must give the other and the local regulatory Agency written
notice after Thirty (30) Days prior to the ending of the Contract.

IV. Services by Contractor: Contractor will provide the following services (Referred to as the “Services").

1. In compliance with the Local Regulatory Agency and Manufacture’s requirements, inspect and perform routine
maintenance and upkeep on all parts within the On-Site Sewage Facility (hereafter referred to as the “OSSF”) three
times per year. Contractor does not provide chlorine. Client is solely responsible for maintaining the chlorine in
the chlorinator at all times.

2. Contractor will provide a weather proof tag on the control panel containing company name, phone number and
inspection dates.

3. Contractor will do inspections 3 times a year, every 4 months.

4. Contractor will report all findings to the appropriate regulatory and authority and to the Client, as required by
both the State’s On-Site rules and the local Agency’s rules. All findings must be reported to local Agency’s within
14 days, email is acceptable.

5. The contractor’s inspection will include the following; Effluent Quality {Color, Turbity, overflow and Odor),
Alarm Function Filters, Operation of Effluent Pump and Chlorine Availability in the Chlorinator, (BOD and TSS
Annually on Commercial Accounts, Client is responsible for charges for test)

6. Contractor will respond to client calls and complaints, regarding visual or audible alarms, suspicious conditions
and or problems that might confront the Client within 48 hours, excluding weekend and holidays. The Contractor
will maintain a 24 hour answering service at 830-312-8776. The unscheduled responses may be billed to the
client at going rate.

V. Clients Responsibilities:
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Aerobic Maintenance Solution LLC
PO Box 311899
New Braunfels, TX 78131

Printed: 11/23/2020

To: Brian Spruiell
7883 Fawn Cresk Dyive
Spring Branch, TX 78070

+18306081336 FAGE 15/

Phane: (830) 31 2-8776

AerobicSolutions. net

Permit ¥ 108333

Tech: Nat Assigned

fdrand/tafa
Systern SIN'
Aerator and SN,

SOLAR AIRE -

Contract. 10/35/2020 - 10/30/2022

Site: 7883 Fawn Creek Drive, Spring Branch .
inspections per year 3
Agency: Comal County Environmentat Health Phone: (210) 848.3715 Service Due: 12/15/202¢
County: Comal Cell: Alt Phene:
Subdivision: Deer River Woik:
e S R R T R I ST ; ,,,,,,,,,,,,,,,,,,,,,,,,,,,,
Inspection Type: fne ,por,uon £ 4 of ‘\ >or the contract year
BRAND OF SEPTIC SYSTEM
Item Operational Inoperative N/A
Aerator. ) o o
lrrigation pump: Y
Air compressor: 15, e
Disinfection device: Y S B
Chiorine supply: e S -
Spray field vegetation: & o
Sprinkler / Drip backwash: e o -
FPhotocell Test: R Fel
Alr Compressor Reading: CFM: PSH &
Test Results and observations: (As Required)
Chlorine Residual: DR
Test Method: Grvade
BO:
1TSS
Tank Lids Secured ises
Repairs made: Y /gN\l 7 _ i -
Sludge Levels: Tank 1. N/A Tank 2. tffj'_'_'_ fank 3. }
Repairs and Comments
Inspector: N\ Date RN ;gf},} 9

D =633

7883 Fawn Creek Drive, Spring Branch






Aerobic Maintenance Solution LLC
P O Box 311899
New Braunfels, TX 78131

Printed: 12/22/2021

To: Brian Spruiell
7883 Fawn Creek Drive
Spring Branch, TX 78070

Site: 7883 Fawn Creek Drive, Spring Branch

Agency: Comal County Environmental Health
County: Comal

Subdivision: Deer River SCHEDULED
Inspection Type: INSPECTION

BRAND OF SEPTIC SYSTEM

Phone: (830) 312-8776

AerobicSolutions.net
Permit #: 108333

Tech: Not Assigned
Brand/Mfg.: SOLAR AIRE -

System S/N:

Aerator and S/N:
Contract: 10/30/2020 - 10/30/2022
Inspections per year: 3
Phone: (210) 849-3115 Service Due: 1/15/2022

Cell: Alt Phone:

k:
Inspection # 4[ of ' for the contract year

ltem Operational Inoperative

Aerator:

[rrigation pump:

Air compressor:
Disinfection device:
Chlorine supply:

Spray field vegetation:
Sprinkler / Drip backwash:
Photocell Test:

e

R

WL

Air Compressor Reading: CFM: PSI:
Test Results and observations: (As Required)
Chlorine Residual: 0.6 |
Test Method: Gl
BOD: !

TSS:

Tank Lids Secured

Repairs made: Y/

Y0

Sludge Levels: Tank 1:

Tank 2: (/'g Tank 3: Z

G g Wad M Ryplecsd

Date: V%

Inspector: Lﬂ}”ﬂ/l

Area: /0
GPS: ID =633

7883 Fawn Creek Drive, Spring Branch



Aerobic Maintenance Solution LLC
P O Box 311899
New Braunfels, TX 78131

Phone: (830) 312-8776

Printed: 4/27/2022 AerobicSolutions.net

Permit #: 108333

To: Brian Spruiell Tech: Not Assigned
7883 Fawn Creek Drive Brand/Mfg.: SOLAR AIRE -
Spring Branch, TX 78070 System S/N:
Aerator and S/N:
Site: 7883 Fawn Creek Drive, Spring Branch Goirack 1.0/30/2020 ) 1_0/30/2022
Inspections per year: 3
Agency: Comal County Environmental Health Phone: (210) 849-3115 Service Due: 5/15/2022
County: Comal Cell: Alt Phone:
Subdivision: Deer River SCHEDULED Work:
- - SR = - e 3 SR - _—
Inspection Type: INSPECTION Inspection # ‘l S of ép for the contract year
BRAND OF SEPTIC SYSTEM
[tem Operational [noperative N/A
Aerator: l/

[rrigation pump:

Air compressor:

Disinfection device:

Chlorine supply:

Spray field vegetation:

Sprinkler / Drip backwash:

Photocell Test:

Air Compressor Reading: CFM: Psl. 7%

B

Test Results and observations: (As Require&)

Chlorine Residual: 2/

Test Method: 4%

BOD: [

TSS: s

Tank Lids Secured }@5

Repairs made: Y/

Sludge Levels: Tank 1: _ N/A Tank 2: - Tank 3: J’[

Repairs and Comments:

Inspector: ////ﬂ/l Date: 5/\27

Area: /0
GPS: ID =633

7883 Fawn Creek Drive, Spring Branch



Aerobic Maintenance Solutions LLC
P O Box 311899
New Braunfels, TX 78131

Phone: (830) 312-8776

Printed: 8/29/2022 sherrie@gatcotreatment.com

Permit #: 108333

To: Brian Spruiell Tech: Not Assigned
7883 Fawn Creek Drive Brand/Mfg.: SOLAR AIRE -
Spring Branch, TX 78070 System S/N:

Aerator and S/N:
Contract: 10/30/2020 - 10/30/2022

Site: 7883 Fawn Creek Drive, Spring Branch ) )
Inspections per year: 3

Agency: Comal County Environmental Health Phone: (210) 849-3115 Service Due: 9/15/2022
County: Comal Cell: Alt Cell:
Subdivision: Deer River SCHEDULED ork:
Inspection Type: INSPECTION Inspection # & of @ for the contract year
ltem Operational Inoperative

Aerator:

Irrigation pump:

Air compressor:
Disinfection device:
Chlorine supply:

Spray field vegetation:
Sprinkler / Drip backwash:
Photocell Test:

Air Compressor Reading: CFM: PSI: b

Test Results and observations: (As Required)
Chlorine Residual: X

Test Method: e, ) QdoC ¢ 5006

= Coloos o4

Tank Lids Secur N&
Repairs made: (Y)/ N

( e’
Sludge Levels: Tank 1: _ N/A Tank 2: Sf Tank 3: \

Repairs and Comments: X N?:\{\S’m&ca 7" CLletioodel. Mi’hm
clmand @msgj b@fﬁ}_‘ z%]egn Qoo Lice ots.
Inspector: &A m S%é% Date: q{ ﬁ /27/ ZM‘S‘P{V\

Area: /0
GPS: ID =633

s
111
NN

7883 Fawn Creek Drive, Spring Branch
Last Visit: 12/18/2020



Gatco DBA Aerobic Maintenance Solutions
P O Box 311899
New Braunfels, TX 78131

Phone: (830) 312-8776

sherrfe@gatcotreatment.com  office@aerobicsolutions.net

Permit #: 108333
Customer ID: 633

To: Brian Spruiell Contract Period
7883 Fawn Creek Drive Start Date: 10/29/2022 | main Phone: (210) 849-3115
Spring Branch, TX 78070 End Date: 10/29/2023 | Ce!l Phones:
Alternate Cell:
Email: brian.spruiell@gmail.com
Aerobic Maintenance Solution LLC
Site: 7883 Fawn Creek Drive, Spring Branch, TX 78070 Subdivision: Deer River
County: Comal

- 3 visits per year - one every 4 months
Installer: Mike Batey

Agency: Comal County Environmental Health
Mfg/Brand: -SOLAR AIRE-
Agreement
1. General: This work for Hire Agreement (hereinafter referred to as “Agreement”) is entered into by and between the Client and
Aerobic Maintenance Solutions LLC (hereinafter referred to as Contractor), located at 4222 FM 482 New Braunfels, Texas 78132,
(830-312-8776). By this agreement, Contractor agrees to render services, as described herein, and Client agrees to fulfill his/her/
their responsibilities under the agreement as described herein.

II. Effective Dates: If this is an Initial Contract, contract will be for two years and begins when the License To Operate (LTO) has
been issued. A 30 day written notice is required if there is a cancellation before the year of the agreement is up. The written notice
wiil be sent to the local regulatory Agency and any of the agreement unused funds is non-refundable,

Contractor or Client, if choosing to terminate the contract, must give the other and the local regulatory Agency written
notice after Thirty (30) Days prior to the ending of the Contract.

IV. Services by Contractor: Contractor will provide the following services (Referred to as the “Services”).

1. In compliance with the Local Regulatory Agency and Manufacture’s requirements, inspect and perform routine
maintenance and upkeep on all parts within the On-Site Sewage Facility (hereafter referred to as the “0OSSF”) three times
per year. Contractor dees not provide chlorine. Client is solely responsible for maintaining the chlorine in the chlorinator
atall times.

2. Contractor will provide a weather proof tag on the control panel containing company name, phone number and
inspection dates.

3. Contractor will do inspections 3 times a year, every 4 months,

4. Contractor will report all findings to the appropriate regulatory and authority and to the Client, as required by both the
State's On-Site rules and the local Agency’s rules, All findings must be reported to local Agency’s within 14 days, email is
acceptable.

5. The contractor’s inspection will include the following; Effluent Quality (Color, Turbity, overflow and Odor), Alarm
Function Filters, Operation of Effluent Pump and Chlorine Availability in the Chiorinator, (BOD and TSS Annually on
Commercial Accounts, Client is responsible for charges for test)

6. Contractor will respond to client calls and complaints, regarding visual or audible alarms, suspicious conditions and or
problems that might confront the Client within 48 hours, excluding weekend and holidays. The Contractor will maintain a
24 hour answering service at 830-312-8776. The unscheduled responses may be billed to the client at going rate.

V. Clients Responsibilities:
1. Maintain Chlorinator and Proper Chlorine supply, if OSSF is equipped with,
2. Provide all necessary lawn or yard maintenance and remove all obstacles, including dogs and other animals as needed to
allow the OSSF to function properly and to allow the Contractor easy and safe access to all parts of the OSSF.
3. Immediately notify the Contractor of any alarms of problems with, including failure of the OSSF.
4. Provide for pumping of tanks, generally every 3 years or as suggested by the Contractor at Clients own expense.
5. Contractor will not be responsible for any warranty work; Client must contact the Installer for Warranty Problems.
6. Not allow the backwash from water treatment of water conditioning equipment to enter the OSSF.
7. Maintain site drainage to prevent adverse effects on OSSF.
8. Promptly and fully pay Contractor's Bills, Fees or invoices as described herein.



required and be bilied to the Client an additional service at a rate of $50.00 per hour plué materials billed at list process. Excavated
soll Is to be replaced as best a5 reasonably possible.

VIL Payments: The fee for this agreement only covers the Services described herein. This fee does not cover equipment or labor
supplied for nan-warranty repairs or for charges for unscheduled Client, request trips to the Client’s site of pumping of the OSSF.
Payments not recefved within 10 days from the date will be subject to a $30.00 late penalty and or a 1.5% carrying charge,

VUL Severability: Ifany provision of this agreement shall be held to be invalid or unenforceabie for any reason the remaining
provisions shall continue to be held valid and enforceable. If a court finds that any provision of the agreement is invalid or

unenforceable, by limiting such provision it would becomsa valid and enforceabie, then such provision shall be deemed to be
written, construed and enforced as so limited.
Client

Print Name: _6%(},, Sf)'u{{,( L Signature: £las ¢ Dae: /0 -27-22
Client Phone number Hmméﬁ)_' Pys-S05 Work ?30' 1045 . Cell 210' 4 !5- 5} ?‘1

Email Address bri(m, Ygtﬂ'!l 1@ o ol s gom,

Any Gate or Combo code for inspections__ N/ f}

Contractor Aerobic Mai

Date_ [/ ) [ LT AR R,

‘ .uar Dete Printad: 10/202022



Gatco DBA Aerobic Maintenance Solutions
P O Box 311899
New Braunfels, TX 78131

Printed: 12/30/2022 Phone: (830) 312-8776

sherrie@gatcotreatment.com

Permit #: 108333

To: Brian Spruiell Tech: Not Assigned
7883 Fawn Creek Drive Brand/Mfg.: SOLAR AIRE -
Spring Branch, TX 78070 System S/N:

Aerator and S/N:
Contract: 10/29/2022 - 10/29/2023

Site: 7883 Fawn Creek Drive, Spring Branch Inspections per year. 3

Agency: Comal County Environmental Health Main Phone: (210) 849-3115 Service Due: 1/19/2023
County: Comal Cell: (210) 415-9134 Alt Cell:

Subdivision: Deer River CCHEDULED Work: (830) 822-4558

Inspection Type: _ INSFECTION Inspection # I of g for the contract year

ltem Operational Inoperative
Control Panel: /on

Irrigation pump:

Aerator / Air Compressor:
Disinfection device:
Vegetation field:

Sprinkler / Drip backwash:

AN
]

Test Results and observations: (As Required)

Spra :\/ Drip!
Air Pressure: CFM / #5¢ = Air Pressure: CFM / PSI

Cleaned Air Filter: &N Cleaned Air Filter: Y/N

Chlorine Residual: Qo? Water Pressure:  N/A

Test Method: @EPI BOD/TSS System Flushed: Y /N

Color/Odor: M@[\ Color/Odor: |
Drip Filter Cleaned: Y/N

Tank Lids Secured;@l N Repairs Made: Y /Ay Pump Filter Cleaned: Y /43> Pumping Required: Y / K>

N

Sludge Levels: Tank 2: // Tank 3:

Repairs and Comments:

Inspector: 7%/;% Date: /// f/ 27

Area: /0 Printed: 12/30/2022
GPS: ID=633
CALL FIRST

7883 Fawn Creek Drive, Spring Branch, TX'
78070



Luna Environmental

4222 FM 482

New Braunfels, TX 78132

Brian Spruiell
7883 Fawn Creek Drive

Spring Branch, TX 78070

Printed:8/1/2023

(830) 312-8776

sherrie@lunaenvironmental.com

Permit: 108333
Site: 7883 Fawn Creek Drive, Spring Branch, TX 78070

Main Phone: 2108493115
Cell Phone: 2104159134
Work Phone: 8308224558

Agency: Comal County Environmental Health
County: Comal
Subdivision: Deer River

-------- >

System Info: MFG: Brand: SOLAR AIRE Customer ID: 633
Treatment Type: Aerobic Disposal Type: Surface Application Insp ID: 30682
Visit Details <
Visit Date: 7/31/2023 Entered By: Nicole Loria GPS Lat: 29.94784 GPS Long: -98.38355
Scheduled Date: 5/19/2023 Contract Starts: 10/29/2022 Customer Emailed: 8/1/2023
Entered On: 8/1/2023 Contract Ends: 10/29/2023
Visit Results

Service Type:

Scheduled Inspection

Count:
Method:
Technician:
Provider:

Aerators:

Filters:

Irrigation Pumps:
Disinfection Device:
Chlorine Supply:
Chlorine Residual:

Electric Circuits:
Distribution System:
Drip/Sprayfield Veg:

Alarm:

Comments

Inspection 2 of 3
Grab

Logan Leppo
Luna Environmental, LLC

Operational
Operational
Operational
Operational

Operational
A

Operational
Operational
Operational

Operational

License #

Sludge Level Tank 1: 15
Sludge Level Tank 2: N/A
Sludge Level Tank 3: 20
Sludge Level Tank 4: 6

Expires

Service Completed

Tank Lid / Riser: Secured
Insp. Port / Plug: Secured

PSI Pressure: 2.0

- Scum on pretreatment 5 - Technician Secured the Tank Lid and/or Riser prior to leaving location. - Inspection Port Plug was noted as Secured prior
to leaving. - Copy emailed to the customer on 8/1/2023.
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LUNA

ENVIRONMENTAL

WASTEWATER TREATMENT SYSTEM MAINTENANCE CONTRACT

Customer Residential Initial Contract
| Brian Spruiell | | | | O |
Site Address Agency

| 7883 Fawn Creek Drive, Spring Branch, TX 78070 | | Comal County |
Email Phone Permit Number

| brian.spruiell@gmail.com | | (210) 849-3115 | | 108333 |

System Details
| Treatment: Aerobic Surface Application / System: SOLAR AIRE |

AGREEMENT

l. General:

This work for hire agreement (hereinafter referred to as "Agreement”) is entered into by and between the Client
and Luna Environmental, LLC (hereinafter referred to as “Contractor”), located at 4222 FM 482 New Braunfels,
Texas 78132. By this agreement, Contractor agrees to render services, as described herein, and Client agrees to
fulfill his/her/their responsibilities under the agreement as described herein.

Il. Dates & Fees:
This agreement provides maintenance from | 11/18/2023 | to| 11/18/2024 | for a total fee of

lll. Services by Contractor:

1. Inspect and perform routine maintenance on the On-Site Sewage Facility (“OSSF”) in compliance with code,
regulations, and/or rules of the Texas Commission on Environmental Quality ("TCEQ”) and county in which the
OSSF is located and the manufacturer’s requirements, at a frequency of approximately once every four (4)
months.

2. Inspection, adjustment, and servicing of the mechanical, electrical, and other components to ensure proper
functioning. This includes inspecting control panels, air pumps, air filters, diffusers, floats, and spray heads.

3. Effluent Inspection will include the following: effluent quality (color, turbidity, overflow, and odor), testing effluent
chlorine and pH levels, when necessary, alarm function, filters, operation of effluent pump and chlorinator. Unless
otherwise agreed to, Contractor does not provide chlorine. BOD and TSS annually on commercial accounts,
additional charges apply.

4. Notify Client of any repairs needed to keep OSSF in proper working condition and up to regulatory standards.
Items under warranty may be repaired while the technician is on-site. Additional charges may apply for labor
and service calls. Repair quotes of non-warranty items must be approved by Client before work is performed.

5. Report to the appropriate regulatory authority and to Client, as required by the State of Texas’ on-site rules and,
if required, TCEQ or County rules. All findings must be reported to the appropriate regulatory authority within 14
days.

6. Visit site within 48 hours of a service request.

7. Provide Customer Support line at 8565-560-9909.

855.560.9909 lunaenvironmental.com 4222 FM 482, New Braunfels, TX
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IV. Client Responsibilities:
1. Maintain Chlorinator and proper chlorine supply, unless otherwise specified.
2. Provide all necessary lawn or yard maintenance and remove all obstructions, including dogs and other
animals as needed to allow the OSSF to function properly and the Contractor easy and safe access to all parts of
3. Immediately notify Contractor of any alarms or system problems.
4. Have tanks pumped out as directed by manufacturer, typically every 3 years.
5. Be available by text, phone, or in person when the Contractor is on site in case of required repair approvals or
questions.
6. Maintain site drainage to prevent adverse effects on OSSF.
7. Promptly pay Contractor’s bills, fees, and invoices in full.

V. Access By Contractor:

Access By Contractor: The contractor or anyone authorized by the contractor may enter the property at
reasonable times without prior notice for the purpose of repairs and services described herein.

VI. Termination of This Agreement:

Either party may terminate this agreement with 30 days’ written notice in the event of the other party’s
substantive failure to perform in accordance with this agreement without fault of the terminating party. Is this
agreement is terminated, the Contractor will notify the appropriate regulatory authority.

VILI. Limitation of Liability:

In no event shall the Contractor be liable for indirect, consequential, incidental, or punitive damages, whether in
contract, tort, or any other theory of liability. In no event shall the Contractor’s liability for the direct damages
exceed payments by the Client under this agreement.

Viil. Payment Terms:

The fee for this agreement only covers the services described herein. This fee does not cover equipment or labor
for non-warranty repairs, labor for warranty repairs, or service charges resulting from unscheduled, Client
requested trips to the Client’s OSSF. Payments not received within 30 days from the date of invoicing will be
subject to a $30.00 late penalty and or a 1.5% monthly carrying charge, whichever is greater. By signing this
contract, the Client authorizes the Contractor to remove any parts which were installed but not paid for at the
end of 30 days. The Client is still responsible for any labor costs associated with the installation and removal of
said parts. All invoices are due upon receipt by Client.

IX. Severability:

If any provision of this agreement shall be held to be invalid or unenforceable for any reason the remaining
provisions shall continue to be held valid and enforceable. If a court finds that any provision of this agreement is
invalid or unenforceable, by limiting such provision it would become valid and enforceable, then such provision
shall be deemed to be written, construed, and enforced as so limited.

Brian Spruiell Luna Environmental
DocuSigned by:  Cystomer Name Contractor
James Sickles / License # MP0000996

Customer Signature Maintenance Provider

Additional Comments / Special Terms

% 855.560.9909 @ lunaenvironmental.com @t 4222 FM 482, New Braunfels, TX






