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Comal County

OFFICE OF COMAL COUNTY ENGINEER

License to Operate On-Site Sewage Treatment and Disposal Facility
Issued This Date: 04/02/2019 Permit Number: 108352

Location Description: 322 RITTIMANN RD
SPRING BRANCH, TX 78070

Subdivision: The Crossing at Spring Creek

Unit: 2
Lot: 315
Block:
Acreage:

Type of System: Aerobic

Surface Irrigation
Issued to: Buchanan-Chatten. LLC

This license is authorization for the owner to operate and maintain a private facility at the location described in
accordance to the rules and regulations for on-site sewerage facilities of Comal County, Texas, and the Texas
Commission on Environmental Quality.

The license grants permission to operate the facility. It does not guarantee successful operation. It is the responsibility
of the owner to maintain and operate the facility in a satisfactory manner.

Alterations to this permit including, but not limited to:
- Increase in the square feet of living area
- Increase in the number of bedrooms
- A change of use (i.e. residential to commercial)
- Relocation of system components (including the relocation of spray heads)
- Installation of landscaping
- Adding new structures to the system
may require a new permit. It is the responsibility of the owner to apply for a new permit, if applicable.

Inspection and licensing of a facility indicates only that the facility meets certain minimum requirements. It does not
impede any governmental entity in taking the proper steps to prevent or control pollution, to abate nuisance, or to

protect the public health.

This license to operate is valid for an indefinite period. The holder may transfer it to a succeeding owner, provided the
facility has not been remodeled and is functioning properly.

Licensing Authority
Comal County Environment
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Comal County

OFFICE OF COMAL COUNTY ENGINEER

Permit of Authorization to Construct an On-Site Sewage Facility
Permit Valid For One Year From Date Issued

Permit Number: 108352
Issued This Date: 11/20/2018
This permit is hereby given to: Buchanan-Chatten, LLC

To start construction of a private, on-site sewage facility located at:

322 RITTIMANN RD
SPRING BRANCH, TX 78070

Subdivision: The Crossing at Spring Creek

Unit: 2
Lot: 315
Block:

Acreage:

APPROVED MINIMUM SIZES AS PER ATTACHED DESIGN

Type of System: Aerobic

Surface Irrigation

This permit gives permission for the construction of the above referenced on-site facility to
commence. Installation must be completed by an installer holding a valid registration card from the
Texas Commission on Environmental Quality (TCEQ). Installation and inspection must comply
with current TCEQ and Comal County requirements.

Call (830) 608-2090 to schedule inspections.






l] ms’l/ THE CROSSING AT SPRING CREEK, UNIT 2, LOT 315

%+ + COMAL COUNTY OFFICE OF ENVIRONMENTAL HEALTH * * *

APPLICATION FOR PERMIT FOR AUTHORIZATION TO CONSTRUCT AN R EVIS ED
ON-SITE SEWAGE FACILITY AND LICENSE TO OPERATE

11:15 am, Mar 18, 2019

Planning Materials & Site Evaluation as Required Completed By GREG W. JOHNSON. P.E.

System Description PROPRIETARY: AEROBIC TREATMENT AND SURFACE IRRIGATION

Size of Septic System Required Based on Planning Materials & Soil Evaluation

Tank Size(s) (Gallons) N\‘W &TETL B 550 ?c Absorption/Application Area (Sq Ft) 4825

Gallons Per Day (As Per TCEQ Table lil) 300
(Sites generating more than 5000 gallons per day are required to obtain a permit through TCEQ)

Is the property located over the Edwards Recharge Zone? [] Yes No

(If yes, the planning materials must be completed by a Registered Sanitarian (R.S.) or Professional Engineer (P.E.}))

Is there an existing TCEQ approved WPAP for the property? []Yes No
(if yes, the R. S. or P. E. shall certify that the OSSF design complies with all provisions of the existing WPAP.)

If there is no existing WPAP, does the proposed development activity require a TCEQ approved WPAP? []Yes [] No

(If yes, the R.S. or P. E. shall certify that the OSSF design will comply with all provisions of the proposed WPAP. A Permit to Construct will
not be issued for the proposed OSSF until the proposed WPAP has been approved by the appropriate regional office.)

Is the property located over the Edwards Contributing Zone? Xvyes []No

Is there an existing TCEQ approval CZP for the properiy? Yes [:l No
(if yes, the P.E. or R.S. shall certify that the OSSF design complies with all provisions of the existing CZP)

if there is no existing CZP, does the proposed development activity require a TCEQ approved CZP? D Yes D No
(if yes, the P.E. or R.S. shall certify that the OSSF design will comply with all provisions of the proposed CZP. A Permit to construct will)
not be issued for the proposed OSSF until the CZP has been approved by the appropriate regional office.)

Is this property within an incorporated city? [Jyes [XNo

if yes, indicate the city: o_';"‘ —;}( J?d‘*

' "GREG W. JOHNSON [

By signing this application, | certify that:
- The information provided above is true and correct to the best of my knowledge.

- | affirrpatively cor;?o the online posting/public release of my e-mail address associated with this permit application, as applicable
M QOctober 11, 2018

1] - S
Signature of De&ﬁﬂer Date Page 2 of 2
195 David Jonas Dr., New Braunfels, Texas 78132-3760 (830) 608-2090 Fax (830) 608-2078 Revised July 2018
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11:15 am, Mar 18, 2019
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11:15 am, Mar 18, 2019

{REVISED J

TANK NOTES:
Tanks must be set to allow a minimum of
1/8" per foot fall from the residence.

Tightlines to the tank shall be SCH-40 PVC.

A two way sanitary tee is required between
residence and tank.

A minimum of 4" of sand, sandy loam, clay loam
free of rock shall be placed under and around tanks

ALL WIRING MUST BE IN COMPLIANCE WITH
THE MOST RECENT NATIONAL ELECTRIC CODE _

S g

1 N———__—‘?ZL/ R
_\_/\f\| POLY LOCK ; j R ST
TO CONTROL PANEL /_ 7o _ \

UNION
é TO FIELD =——

PUMP RISER —=—

RESERVE REQUIREMENT

PRESSURE ADJUSTMENT
& SAMPLING VALVE
i 100 GAL +

HIGH LEVEL FLOAT
A€D OVERRIDE FLOAT

WORKING LEVEL

PUMP ON/OFF FLOAT Ci); 300 GAL

OF INLET

53" TO BOTTOM

SUMP 218 GAL

5 -0 ' T —
S,

¢

TYPICAL PUMP TANK CONFIGURATION
NU-WATER 550PC -400PT 768 GAL PUMP TANK
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of SouthTexas

Routine Maintenance and Inspection Agreement

General
This Work for Hire Agreement (hereinafier referred io as this “Agreement”) is entered into by and between
Puch ha ' (referred to as “Client”) and Aerobic Services of South Texas (Thomas W.

Hampton MP 349) (hereinafter refeired to as “Contractor™) located at 15188 FM 306, Texas 78133 (830) 954-
2365. By this Agreement the Contractor agrees io render proiessional service, as described herein, and the
Client agrees to fulfill the terims of this Agreement as described herein.

This conitract will provide for ali required inspections, testing end service for your Aerobic Treatment System.
The policy will include the following:

1. 3 inspections a year/services calls (at least one every 4 months), for a total of 6 over the iwo year period
including inspection, adjustmerit and servicing of the mechanical, elecirical and other applicable component
parts io ensure proper function. This includes inspecting control panel, air pumps, air filters, diffuser operation.
Any alarm situation affecting the proper function of the Aerobic process will be address within a 48-hour time
Frame. Repair work on non-warranty parts will include price for parts & labor. The prices will be quoted before
work is performed.

2. An effluent quality inspection consisting of a visual check for color, turbidity, scum overflow and
examination for odors. A test for chlorine residual and pH will be taken and reported as necessary.

3. If any improper operation is observed, which cannot be corrected at the time of the service visit, you will be
notified immediately in writing of the conditions and estimated date of correction.

4. The customer is responsible for the chlorine tablets; they must be filled before or during the service visit.

5. Any additional visits, inspecticns or sample collection required by specific Municipalities, Water/River
Authorities, and County Agencies the TCEQ or any other authorized regulatory agency in your jurisdiction will
be covered by this policy.

The Homeowners Manual must be strictly followed or warranties are subject to invalidation. Pumping of
sludge build-up is not covered by this policy and will result in additional charges.

ACCESS BY CONTRACTOR
The Contractor or anyone authorized by the Contractor may enter the property at reasonable times without prior
notice for the purpose of the above described Services. The contractor may access the System components
including the tanks by means of excavation for the purpose of evaluations if necessary. Soil RECEIVED
Is to be replaced with the excavated material as best as possible.

APR 2 2 2019

Termination of Agreement COUNTY ENGINEER
Either party may terminate this agreement within ten days written notice in the event of substantial failure to

perform in accordance with its terms by the other party without fault of the terminating party. If this Agreement

is so terminated, the Contractor will immediately notify the appropriate health authority of the

termination.



Limit of Liahiligy
In no event shall the Contractor be ligble for indirect, consequential, incidenial or punitive damages, whether in
el z

coniract tort or any other thecry. In ro event shell the Contractos’s ligkility for divect damages exceed the price
“or the services descriped ia tais Agreement.

Dispuic Resolution

If a dispute between the Clieni and the Contractor arises that cannot be settled in good faith negotiations then
the parties shall choose a mutually accepiable arbitrator and shall share the cost of the arbitration services
equally.

Entire Agreemeni
This Agreement contains the entire agreement of the vaities, and there are no sther promises or conditions in
any other agreement either oral or writter.

Severability

If any provision of this Agreement shall be held io be invalid or unenforceable for any reason, the remaining
provisions shall continue to be valid and enfoiceable. If a cowt finds that any provision of this agreement is
invalid or unenforceable, but that by limiting such provision it would become valid and enforceable, then such
provision shall be deemed to be written, construed, and enforced as so limited.

OWNER SERVICE PROVIDER
g'u&i%a AL 4 W% LLJZ/ Aerobic Services of South Texas Inc.
Ngme Name
33:,1 Q v Mas o, 15188 FM 306
dress . Address
Fung %'/M»&h [« Top70 Canyon Lake, Texas 78133
City, State City, State
- 1325 715% 830
Phone / /% P n.eg///_’_\ 0824597/MP349
/ ‘Thomas Hampton
Signature of Home Owner Sikmaturé of Service Provider and License #
EXFECTIVE DATE EXPIRED DATE INSTALLED
Model # Blower/Panel Serial #

The effective date of this initial maintenance contract shall be the date license to operate is issued.

RECEIVED
APR 22 2019

COUNTY ENGINEER



Aerobic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

R 3
i = ri‘ ¥ I
’: L «!LL Phone: (830) 964-2365
. Fax: (830) 964-2659
Printed: 6/25/2019 www.aerobicservices.com
Permit #: 108352
To: Buchanan & Chatten LLC Tech: Not Assigned
958 River Way Brand/Mfg.: Nu-W 550 B PC -
Spring Branch, TX 78070 System S/N:
Aerator and S/N:
Site: 322 Rittimann Road, Spring Branch Contrgct: 4/2/2019._ el
Inspections per year: 3
Agency: Comal County Enviromental Health Phone: (210) 723-7585 Service Due: 8/2/2019
County: Comal Cell: Alt Phone:
Subdivision: The Crossing @ Spring Creek Work:
Inspection Type: YA e g
Item Operational Inoperative N/A o
Aerator: ~ Air Pressure _ /&
Irrigation pump:
Air compressor: -~ RECEIVED
Disinfection device: - ‘
Chlorine supply: — o~ SEP 03 2019
Spray field vegetation: F
Sprinkler / Drip backwash: ~
Controls/ Electric Circuits ~ COUNTY ENGINEER
Test Results and observations: (As Required) Mixed Liquior
Chlorine Residual: Aeration C
Test Method: £ 0A Sludge Levels
BOD: ) Clarifier G
TSS: 5 Pump s
Access Ports Secured YES'/NO
Repairs made: YES/NO,
Repairs and Comments: 3
pted s we [ /foreacts
Inspector: it LA Date: . =7 7
Tom Hampton VP
MP349/0S524597
Area: /0
GPS: 1D = 61115109

322 Rittimann Road, Spring Branch


http:www.aerobicservices.com

Aerobic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

Printed: 9/24/2019

D i:l(he, QM‘LLN

To: Buchanan-&-Chatten-LLG-
958 River Way
Spring Branch, TX 78070

Site: 322 Rittimann Road, Spring Branch

Agency: Comal County Enviromental Health
County: Comal
Subdivision: The Crossing @ Spring Creek

EL, D

\crobie Senviaes

Phone: (830) 964-2365
Fax: (830) 964-2659
www.aerobicservices.com

Permit #: 108352

Tech: Not Assigned
Brand/Mfg.: Nu-W 550 B PC -
System S/N:
Aerator and S/N:
Contract: 4/2/2019 - 4/2/2021

501 303’"814 Inspections per year: 3
Phone: (219-)—?23:7‘5'8'5 Service Due: 12/2/2019

Inspection Type: y% A /A

ltem Operat{onal
Aerator:

Irrigation pump:

Air compressor:
Disinfection device:
Chiorine supply:

Spray field vegetation:
Sprinkler / Drip backwash:
Controls/ Electric Circuits |

Test Results and observations: (As Required)
Chlorine Residual: oo s A

Inoperative N/A

Cell: Alt Phone:
Work: ' ( o

Air Pressure 4/'//

T
I

Mixed Liquior
Aeration (l

Test Method: T Yo

Sludge Levels

BOD: -

Clarifier

)
e

Pump 4

TSS:
Access Ports Secure S+ NO
Repairs made: YES/N

Repairs and Comments:

RECEIVED

lnspecto@m k//%

Torh Hampton'VP
MP349,0524597

JAN i 3 2020

Date: /;?7’(7 7’/7

o COUNTY ENGINEER

GPS: ID=61115109

322 Rittimann Road, Spring Branch

s d
g 47
Now M e

(s


http:www.aerobicservices.com

U \4[ L — ./EC@ |
Aerobic Services of South Texas = : _“_/
15188 FM 306
Canyon Lake, TX 78133

Aerobic Services|

W e s Phone: (830) 964-2365
Fax: (830) 964-2659
www.aerobicservices.com

To: Diane Rankin Printed:2/28/2020
322 Rittimann Road Site: 322 Rittimann Road
Spring Branch, TX 78070 Spring Branch, TX 78070

Permit# 108352
Agency: Comal County Enviromental Heaith Comal County Enviromental Health Comal C Contract Dates: 4/2/2019 - 4/2/2021

County: Comal Sub: The Crossing @ Spring Creek Scheduled Date: 4/2/2020
Mfg / Brand: - Nu-W 550 B PC
Treatment Type: Aerobic
Disposal: Surface Application

(561) 308-1874

Customer ID: 61115109

Service Type: Repair
Visit Date: 2/27/2020 Entered By: Belinda
Method: Grab
Technician: Dakota
Maint. Provider: Hampton, Thomas
Aerators: Operational

Filters: Operational

Irrigation Pumps: Operational RECEIVED
Disinfection Device: Operational

Chlorine Supply: Operational

MAR 1 6 2020

COUNTY ENGINEER

Tank Lid / Riser: Secured

Electric Circuits: Operational
Distribution System: Qperational
Sprayfield Veg: Operational

Alarm: Operational

Comments Service Completed
- Technician Secured the Tank Lid and/or Riser prior to leaving location.

- Opened compressor tightened diaphrams compressor now working good pegging out over 120 before opening compressor was
only pegging out at 60

Insp ID #:120753

Provider: Zémes mozin

License #. MP0000349 Expires: 9/30/2020






Aerobic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

Acrobic Services

Phone: (830) 964-2365

Printed: 9/22/2020

Fax: (830) 964-2659.
www.aerobicservices.com

Permit #: 108352

To: Diane Rankin Tech: Not Assigned
322 Rittimann Road Brand/Mfg.: Nu-W 550 B PC -
Spring Branch, TX 78070 System S/N:

Aerator and S/N:

Site: 322 Rittimann Road, Spring Branch .
Inspections per year: 3

Contract: 4/2/2019 - 4/2/2021

Agency: Comal County Enviromental Health Phone: (561) 308-1874 Service Due: 12/2/2020
County: Comal Cell: Alt Phone: @

Subdivision: The Crossing @ Spring Creek Work:

Inspection Type: 54 eclon el

ltem Operational Inoperative N/A

Aerator: 4 Air Pressure /2

Irrigation pump: —

Air compressor: ~

Disinfection device: ~

Chlorine supply: )

Spray field vegetation: -~

Sprinkler / Drip backwash: e

Controls/ Electric Circuits /

Test Results and observations: (As Required) ' Mixed Liquior

Chlorine Residual: QY P brs Aeration

Test Method: Pz Sludge Levels ;

BOD: ) Clarifier

TSS: 2 Pump o)

Access Ports Secured {ES7 NO

Repairs made: YES

Repairs and Comments: - . / -
CLALe7 e 75 wery Lot 44 jas hey Tet— 2028272 2oy, 0nve

£ 20 /Wg /a ﬂ///;/?:///r

Yty
7

Inspector: _“2ze7 K Date: /2 -2/ —2¢
Tom Hampton VP
MP349/0S24597
Area: /0
GPS: ID = 61115109

322 Rittimann Road, Spring Branch



Aerobic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

Printed: 4/6/2020

To: Diane Rankin
322 Rittimann Road
Spring Branch, TX 78070

Site: 322 Rittimann Road, Spring Branch

Agency: Comal County Enviromental Health
County: Comal

Aerobic Services

\ @ of SouthTexas

Phone: (830) 964-236¢
Fax: (830) 964-265¢
www.aerobicservices.con

Permit #: 108352

Tech: Not Assigned
Brand/Mfg.: Nu-W 550 B PC -
System S/N:
Aerator and S/N
Contract: 4/2/2019 - 4/2/202
Inspections per year 3

Phone: (561) 308-1874 Service Due: 4/2/2020

Cell: Alt Phone: N
Subdivision: The Crossing @ Spring Creek Y, / Work: @
4 y N
Inspection Type: DALY !/
Item Operational Inoperative N/A

Aerator:

Irrigation pump:
Air compressor:
Disinfection device:

A

Air Pressure (ﬂ('g

Chlorine supply:
Spray field vegetation:
Sprinkler / Drip backwash:
Controls/ Electric Circuits
Test Results and observations: (As Required) Mixed Liquior
Chlorine Residual: o .93 Aeration
Test Method: L) Sludge Levels
BOD: = Clarifier ~_/C
TSS: Pump £
Access Ports Secure NO
Repairs made: YES /(NO
Repairs and Comments:
%
Inspector: Y (/16 74 Date: > //‘///yD
Tom Hampton VF( 7
MP349/0S24597
Area: /0
GPS: ID=61115109

322 Rittimann Road, Spring Branch

RECEIVED

JUN 02 2029

COUNTY ENGINEER



Aerobic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

Tl

* ~ % |
Aerobic Scrvices

Phone: (830) 964-2365

Date: 2/4/2021 Fax: (830) 964-2659
WWW.aerobicservices.com

Contract Period

To: Diane Rankin . ‘ g
322 Rittimann Road | Start Date: 4/2/2021 6
Spring Branch, TX 78070 End Date: 4/2/2022

A Permit #: 108352
Phone: (561) 308-1874 Subdivision: The Crossing @ Spring Creek

Site: 322 Rittimann Road, Spring Branch, TX 78070
County: Comal

< : 3 visi -
Installer: Joe Mitchell Trucking visits per year - one every 4 months

300 gallons per day

Agency: Comal County Enviromental Health Aerobic Services of South Texas
Mfg/Brand: / Nu-W 550 B PC Map Key: ID: 61115109
ROUTINE MAINTENANCE AND INSPECTION AGREEMENT
RENEWAL CONTRACT
General

This Work for Hire Agreement (hereinafter referred to as this “Agreement”) is entered into by and between the client
named above (referred to as to“Client”) and Aerobic Services of South Texas (Thomas W. Hampton MP349) (hereinafter
referred to as “Contractor”) located at 15188 FM 306 Canyon Lake, Texas 78133 (830) 964-2365. By this Agreement the
Contractor agrees to render professional service, as described herein, and the Client agrees to fulfill the terms of this
Agreement as described herein. This contract will provide for all required inspections, testing and service for your Aerobic
Treatment System. The policy will include the following:

1. 3 inspections a year/services calls (at least one every 4 months), for a total of 3 over the one year period including
inspection, adjustment and servicing of the mechanical, electrical and other applicable component parts to ensure proper
function. This includes inspecting control panel, air pumps, air filters, diffuser operation. Any alarm situation affecting the
proper function of the Aerobic process will be addressed within a 48-hour time frame. Repair work on non-warranty parts
will include price for parts & labor. The prices will be quoted before work is performed.

2. An effluent quality inspecticn consisting of a visual check for color, turbidity, scum overflow and examination for odors. A
test for chlorine residual and PH will be taken and reported as necessary.

3. If any improper operation is observed, which cannot be corrected at the time of the service visit, you will be notified
immediately in writing of the conditions and estimated date of correction.

4. The client is responsible for chlorine; Must be filled before or during the service visit.

5. Any additional visits, inspections or sample collection required by specific Municipalities, Water/River Authorities, County
Agencies the TCEQ or any other authorized regulatory agency in your jurisdiction will be covered by this policy.

The Homeowners Manual must be strictly followed or warranties are subject to invalidation. Pumping of sludge build-up is
not covered by this policy and will result in additional charges.

ACCESS BY CONTRACTOR
The Contractor or anyone authorized by the Contractor may enter the property at reasonable times without prior notice for

the purpose of the above described Services. The contractor may access the System components including the tanks by
means of excavation for the purpose of evaluations if necessary. Soil is to be replaced with the excavated material as best


http:www.aerobicservices.com

as possible.

Termination of Agreement

Either party may terminate this agreement within ten days written notice in the event of substantial failure to perform in
accordance with its terms by the other party without fault of the terminating party. If this Agreement is so terminated, the
Contractor will immediately notify the appropriate health authority of the termination.

Limit of Liability

In no event shall the Contractor be liable for indirect, consequential, incidental or punitive damages, whether in contract tort
or any other theory. In no event shall the Contractor’s liability for direct damages exceed the price for the services
described in this Agreement.

Dispute Resolution

If a dispute between the Client and the Contractor arises that cannot be settied in good faith negotiations then the parties
shall choose a mutually acceptable arbitrator and shall share the cost of the arbitration services equally.

Entire Agreement

This Agreement contains the entire agreement of the parties, and there are no other promises or conditions in any other
agreement either oral or written.

Severability

If any provision of this Agreement shall be held to be invalid or unenforceable for any reason, the remaining provisions
shail continue to be valid and enforceatle. If a2 court finds that any provision of this aagreement is invalid or unenforceable,
but that by limiting such provision it would become valid and enforceable, then such provision shall be deemed to be
written, construed, and enforced as so limited.

OWNER SERVICE PROVIDER
zz . M Aerobic Services of South Texas Inc.
15188 FM 306
Signature ! Canyon Lake, Tx 78133
Qe B v o
Printed ¥
Signatafe

Tom Hampton VP

YA arh ’Zﬁé

Phone/ Date License# OS0024597 / MP 349






















Aerobic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

Aerobic Services

Phone: (830) 964-2365
Date: 2/3/2023 Fax: (830) 964-2659
www.aerobicservices.com info@aerobicservices.com

Contract Period
To: Diane Rankin .
322 Rittimann Road Start Date: 4/2/2023

Spring Branch, TX 78070 End Date: 4/2/2024

. Permit #: 108352
Phone: (561) 308-1874 Subdivision: The Crossing @ Spring Creek

Site: 322 Rittimann Road, Spring Branch, TX 78070
County: Comal 3 visits per year - one every 4 months
Installer: Joe Mitchell Trucking 300 gallons per day
Agency: Comal County Enviromental Health Aerobic Services of South Texas
Mfg/Brand: / Nu-W 550 B PC Map Key: ID: 61115109

o ROUTINE MAINTENANCE AND INSPECTION AGREEMENT
RENEWAL CONTRACT

General

This Work for Hire Agreement (hereinafter referred to as this “Agreement”) is entered into by and between the client
named above (referred to as to“Client”) and Aerobic Services of South Texas (Thomas W. Hampton MP349) (hereinafter
referred to as “Contractor”) located at 15188 FM 306 Canyon Lake, Texas 78133 (830) 964-2365. By this Agreement the
Contractor agrees to render professional service, as described herein, and the Client agrees to fulfill the terms of this
Agreement as described herein. This contract will provide for all required inspections, testing and service for your Aerobic
Treatment System. The policy will include the following:

1. 3 inspections a year/services calls (at least one every 4 months), for a total of 3 over the one year period including
inspection, adjustment and servicing of the mechanical, electrical and other applicable component parts to ensure proper
function. This includes inspecting control panel, air pumps, air filters, diffuser operation. Any alarm situation affecting the
proper function of the Aerobic process will be addressed within a 48-hour time frame. Repair work on non-warranty parts
will include price for parts & labor. The prices will be quoted before work is performed.

2. An effluent quality inspection consisting of a visual check for color, turbidity, scum overflow and examination for odors. A
test for chlorine residual and PH will be taken and reported as necessary.

3. If any improper operation is observed, which cannot be corrected at the time of the service visit, you will be notified
immediately in writing of the conditions and estimated date of correction.

4. The client is responsible for chlorine; Must be filled before or during the senvice visit

5. Any additional visits, inspections or sample collection required by specific V unicipalities, Water/River Authorities, County
Agencies the TC=Q or any other authorized regulatory agency in your jurisdiction will be covered by this policy.

The Homeowners Manual must be strictly followed or warranties are subject to invalidation. Pumping of sludge build-up is
not covered by this policy and will result in additional charges.

ACCESS BY CONTRACTOR
The Contractor or anyone authorized by the Contractor may enter the property at reasonable times without prior notice for

the purpose of the above described Services. The contractor may access the System components including the tanks by
means of excavation for the purpose of evaluations if necessary. Soil is to be replaced with the excavated material as best



as possible.

Termination of Agreement

Either party may terminate this agreement within ten days written notice in the event of substantial failure to perform in
accordance with its terms by the other party without fault of the terminating party. If this Agreement is so terminated, the
Contractor will immediately notify the appropriate health authority of the termination.

Limit of Liability

In no event shall the Contractor be liable for indirect, consequential, incidental or punitive damages, whether in contract tort
or any other theory. In no event shall the Contractor’s liability for direct damages exceed the price for the services
described in this Agreement.

Dispute Resolution

If a dispute between the Client and the Contractor arises that cannot be settled in good faith negotiations then the parties
shall choose a mutually acceptable arbitrator and shall share the cost of the arbitration services equally.

Entire Agreement

This Agreement contains the entire agreement of the parties, and there are no other promises or conditions in any other
agreement either oral or written.

Severability
If any provision of this Agreement shall be held to be invalid or unenforceable for any reason, the remaining provisions
shall continue to be valid and enforceable. If a court finds that any provision of this agreement is invalid or unenforceable,

but that by limiting such provision it would become valid and enforceable, then such provision shall be deemed to be
written, construed, and enforced as so limited.

OWNER SERVICE PROVIDER

Aerobic Services of South Texas Inc, — =T
15188 FM 306 :

Signature 2 ]y A/ Canyon Lake, Tx 78133 ,C'/ AR %\(_,«m
LyAE oA i L >

‘ e Y E ). A | |
Printed LOM AN o

. y Signaﬁljr"e' L
\%/’3& ?,/§74 %43 Tom Hampton VP @N,
7 V4 I

Phone/ Date License# 0S0024597 / MP 34



Aerobic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

To: Diane Rankin

322 Rittimann Road
Spring Branch, TX 78070
CCEH

Comal

108352

Agency:

County:

Permit No:

Aerobic Services

of SouthTexas

(830) 964-2365
Fax: (830) 964-2659
www.aerobicservices.com

Tech: Seth McDonald

Phone: (561) 308-1874
Alt Ph:

Date: 8/18/22

Service
Due:

Inspection Type: Scheduled

Item Operational

[X]
[X]
[X]
[X]
[]

[X]
[X]
[X]

Aerator: [1
[1
[1

[

Irrigation pump:

Air compressor:
Disinfection device:
Chlorine supply:
Spray field vegetation: []
[]

[

Sprinkler / Drip backwash:
Controls / Electric Circuits:

Test Results and observations: (As Required)

Chlorine

Residual: 0.088

Inoperative

X

N/A
[
[
[
[
[
[
[
[

Air Pressure: 58

Mixed Liquor

Aeration: 0

Test Method: Dpd

Sludge Levels

BOD:

Clarifier: 24

TSS:

Pump: 3

Access Ports
Secured:

Yes [X]/NO [
]

Repairs Made: Yes []/NO [X]

Repairs and Comments:

A

Inspector:

Date: 8/18/22

Tom Hampton VP
MP349/0S24597




Aerobic Services of South Texas

15188 FM 306 Aerobic Services
Canyon Lake, TX 78133 of SouthTexas

(830) 964-2365
Fax: (830) 964-2659
www.aerobicservices.com

To: Diane Rankin Tech: Chris Bausch
322 Rittimann Road Phone: (561) 308-1874 Date: 2022-12-05
Spring Branch, TX 78070 Alt Ph: Service

Agency: Comal Due:

County: Comal

Permit No: 108352

Inspection Type: Scheduled

Iltem Operational Inoperative N/A

Aerator: [X] [] [] Air Pressure: 76
Irrigation pump: [X] [ []

Air compressor: [X] [ []

Disinfection device: [1 [X] []

Chlorine supply: [X] [ []

Spray field vegetation: [X] [ []

Sprinkler / Drip backwash: [X] [ []

Controls / Electric Circuits: [X] [ []

Test Results and observations: (As Required)

Mixed Liquor

Chlqnne. 0.33 Aeration: 55
Residual:

Test Method: Dpd Sludge Levels
BOD: Clarifier: 0
TSS: Pump: 1
Access Ports Yes [X]/ NO [

Secured: |

Repairs Made: Yes []/NO [X]

Repairs and Comments:

Bleach reservoir cracked and leaking, needs replaced.

S
Inspector: Date: 2022-12-05

Tom Hampton VP
MP349/0S24597



WORK ORDER

Aerobic Services of South Texas
15188 FM 306

Canyon Lake, TX 78133 ( ®7) ofSouthTexas
(830) 964-2365 -
www.aerobicservices.com

Aerobic Services

Customer ID Scheduled Serviced
159488 12/8/22
Customer Name and SITE Address Contact Customer Email Address
Diane Rankin Diane Rankin rconchbar@aol.com
322 Rittimann Road Main Phone Secondary Phone
(561) 308-1874

Spring Branch, TX
Mailing: 322 Rittimann Road, Spring Branch TX

78070
System Permit # Brand of System
108352
Work Order Type Assigned Technician HEALTH DEPT
Seth CCEH

DESCRIPTION OF THE WORK ORDER (REASON OF CALL)

Per Chris - Needs Gravity Chlorinator Replaced, Old One Is Cracked. Don’t Have One On Truck. Homeowner Agreed To
Replace At $250. Doesn’t Need Replacement Lid, Not A Retrofit.

| RESULTS OF THE WORK ORDER |

Replaced chlorine reservoir.
| DIRECTIONS OR INSTRUCTIONS TO THE TECHNICIAN |

gL

Date: 12/8/22

Customer's Signature Employee's Signature




Aerobic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

To: Diane Rankin

Tech:

322 Rittimann Road

Aerobic Services

of SouthTexas

Canyon Lake: (830) 964-2365
Bastrop: (512) 303-6922
info@aerobicservices.com
bastrop@aerobicservices.com

MP349 / 0S24597
www.aerobicservices.com

Nyssa

Phone: (561) 308-1874 Date: 2023-09-07

Spring Branch, TX 78070 Alt Ph: Service
Agency: Comal County Enviromental Health Due:
County: Comal
Permit No: 108352
Inspection Type:
Item Operational Inoperative N/A
Aerator: [X] [] [] Air Pressure: 60
Irrigation pump: [X] [ []
Air compressor: [X] [ []
Disinfection device: [X] [ []
Chlorine supply: [X] [ []
Spray field vegetation: [X] [ []
Sprinkler / Drip backwash: [X] [ []
Controls / Electric Circuits: [X] [ []
Test Results and Observations: (As Required)

Mixed Liquor

gzggs:l: 0.17 Aeration: 0

Test Method:

BOD:

TSS:

Access Ports Yes [X]/ NO [
Secured: |

Repairs Made: Yes []/NO [X]

Repairs and Comments:

A\

Inspector:

Sludge Levels
Clarifier: 0

Pump: 0

Date: 2023-09-07

Tom Hampton, VP
MP349/0S24597




Aerobic Services of South Texas

15188 FM 306 Aerobic Services
Canyon Lake, TX 78133 of SouthTexas

Canyon Lake: (830) 964-2365
Bastrop: (512) 303-6922
info@aerobicservices.com
bastrop@aerobicservices.com

MP349 / 0S24597
www.aerobicservices.com

To: Diane Rankin Tech: Nick
322 Rittimann Road Phone: (561) 308-1874 Date: 2023-12-20
Spring Branch, TX 78070 Alt Ph: Service

Agency: Comal Due:

County: Comal

Permit No: 108352

Inspection Type:

Item Operational  Inoperative N/A
Aerator: [X] [] [] Air Pressure: 60
Irrigation pump: [X] [ []
Air compressor: [X] [ []
Disinfection device: [X] [ []
Chlorine supply: [ [X] []
Spray field vegetation: [X] [ []
Sprinkler / Drip backwash: [X] [ []
Controls / Electric Circuits: [X] [ []
Test Results and Observations: (As Required)

Mixed Liquor
gzgéilr;:l: 0.06 Aeration: 48
Test Method: Dpd Sludge Levels
BOD: Clarifier: 0
TSS: Pump: 2
Access Ports Yes [X]/NO [
Secured: 1

Repairs Made: Yes []/NO [X]

Repairs and Comments:
Added 2 gallons of bleach from H/O, system is running in great fashion.

/7

Inspector: Date: 2023-12-20

Tom Hampton, VP
MP349/0S24597



Aerelzic Services of South Texas
15188 FM 306
Canyon Lake, TX 78133

Date Printed: 1/30/2024

To: Diane Rankin
322 Rittimann Road
Spring Branch, TX 78070

Installed by Joe Mitchell Trucking

Serviced by Aerobic Services of South Texas
Brand: Nu-W 550 B PC

gt e T E e wm Gew g Eoeles oy iseie 1l o At

Pt ane: (830) 964-2365

Fax: (830) 964-2659
www.aerobicservices.com info@—\erobicservices.com

(Lustomer ID: 61115109
Customer's Site Address: 322 Rittimann Road, Spring Branch, TX 78070

County: Comal
Subdivision: The Crossing @ Spring Creek

Main Phone
(561) 308-1874

_Contract Period

Permit #: 108352

L ,,,4/1/212,,4 ] Agency: Comal Cour vy Enviromental Health
through 3 visits per ye: - one every 4 months

. 4/2/2025 System Max Allowar e: 300 gallons per day

OUTINE MAINTENANCE AND INSPEZTION AGREEMENT

Ceneral

Thi Work for Hire Agreement (hereinafter referred to as this

(re .

all

“Agreer ant”
-rred to as to“Client”) and Aerobic Services of South Texas (Thom :W.

loc red at 15188 FM 306 Canyon Lake, Texas 78133 (830) 964-2365. |
ser «ce, as described herein, and the Client agrees to fulfill the terms
-quired inspections, testing and service for your Aerobic Treatme

RENEWAL CONTR/ T

) is entered into by and between the client named above
Hampton MP349) (hereinafter referred to as “Contractor”)

v this Agreement the Contractor agrees to render professional

+ this Agreement as described herein. This contract will provide fi -
- System. The policy will include the following:

1. 3" inspections a year/services calls (at least one every 4 months), fc- a total of 3 over the one vyear period including inspection,
adjustment and servicing of the mechanical, electr cal and other applic

inspecting control panel, air pumps, air filters, diffiser o seration. Any
process will be addressed within a 48-hour time frame. | .epair work o

will be quoted before work is performed.

2. An effluent quality inspection consistin;: of a visual check for color, turbidity,
chlurine residual and PH will be taken and reported as necessary.

3. If any improper operation is observed, svhich cannot be corrected at the time of
wriing of the conditions and estimated date of correction.

able component parts to ensure proper functidn. Thisincludes
alarm situation affecting the proper function ¢ the \erobic

N non-warranty parts will include price for parts & la..or. The prices

scum overflow and examina‘ion for odors. A test for

the service visit, you will e nctified immediately in

4. The client is responsible for chlorine; Must e filled before or during the service visit.

5. Any adc tional visits, inspections or sample collection required by specific 1
TCEQ or a -y other authorized regulatory agency in your jurisdiction will be ¢

The Hom« owners Manual must be strictly followed or w
by this poiicy and will result in addizional charges.

ACCESS BY CONTRACTOR

The Contracior or anycne authorized by the Contractor may enter the property at reasor:
of the above described Services. The contractor may access the System compcnents inclu
purpose of evaluations if necessary. Soil is to be replaced with the excavated material as

Terminatio : of Agreement

unicipalities, Water/River Autherities, County Agencies the
svered by this policy.

arranties are subjec. to invalidation. Pumping of sludge build-up is not covered

able times without prior notice for the purpose
ding the tanks by means of excavation for the
best as possible.



" Lither party may toriminate this agreement witlin ten days wiitt#n notice in the event of substantial failure to perform in accordance. -
withrits terms by the other party without fault of the terminating party. !f this Agreement is so terminated, the Contractor will
immediately notify the appropriate health authority of the termination.

Limit of Liability

quential, incidental or punitive damages whether in contract tort or any

In no event shall the Contractor b liable for indirect, conse
direct damages exceed the price for the .ervices described in this Agreement.

other theory. In no event shall th. Contractor’s liability for

Dispute Resolution

If a dispute between the Client and the Contractor arises that cannot be settled in good faith negotiations then the parties shall choose a
mutually acceptable arbitrator and shall share the cost of the arbitration services equally.

Entire Agreement

This Agreement contains the entir= agreement of the parties, and there are no other promises or conditions in any other agreement

either oral or written.

Severability

If any provis on of this Agreement shall be held 1 - be invalid or unenforceable ‘or any reason, the remaining provi: ans shall continue to
be valid and =nforceable. If a court finds that an - provision of this agreement i * invalid or unenforceable, but that 'y limiting such
provision it - vould become valid and enforceable, then such provision shall be leemed to be written, construed, ai.d enforced as so

limited.

OWNER SERVICE PROVIDER

- < Ae¢ obic Services of South Texas Inc.
15188 FM 306

SIEFaTUie . “anyon Lake, Tx 78133 v ;
o wow” EPTERE
-Pg’ 27- 35?" / gw Signature

Tom Hampton VP
Bfisjad
Phone/ Date License# 0S0024597 / MP 349

1/20/2024




WORK ORDER

Aerobic Services Hn
15188 FM 306, Canyon Lake, TX 78133 =
Canyon Lake: (830) 964-2365 | Bastrop: NEROBIC
(512) 303-6922
www.aerobicservices.com
Customer ID Scheduled Serviced
159488 2024-05-19 05-19-24
Customer Name and Site Address Contact Customer Email Address
Diane Rankin Diane Rankin rconchbar@aol.com
322 Rittimann Road Main Phone Secondary Phone
Spring Branch, TX (561) 308-1874

Mailing: 322 Rittimann Road, Spring Branch TX

78070
System Permit # Brand of System
108352 Nuwater
Work Order Type Assigned Technician HEALTH DEPT
Repair Mark Comal

DESCRIPTION OF THE WORK ORDER (REASON OF CALL)

Aeration alarm
| RESULTS OF WORK ORDER |

Aeration alarm due air compressor needing rebuild kit. Client approved repair. Cc on file.
| DIRECTIONS / INSTRUCTIONS FOR THE TECHNICIAN |

T A
Zoztez

Date: 2024-05-19

Customer's Signature Employee's Signature



Aerobic Services
15188 FM 306
Canyon Lake, TX 78133

To: Diane Rankin

322 Rittimann Road

Spring Branch, TX 78070

Agency: Comal

County: Comal

Permit No: 108352

Tech:

S

NERO B‘I C
Canyon Lake: (830) 964-2365
Bastrop: (512) 303-6922
info@aerobicservices.com

bastrop@aerobicservices.com

MP349 / 0S24597
www.aerobicservices.com

Marc

Phone: (561) 308-1874 Date:

2024-04-24

Alt Ph:

Service

Due:

Inspection Type: Scheduled

ltem

Aerator:

Irrigation Pump:

Air Compressor:

Pump Screen:

Chlorinator:

Spray Field Vegetation:
Filters:

Sprinkler / Drip Backwash:
Controls / Electric Circuits:

Operational

[X]
[X]
[X]
[X]
[1

[X]
[X]
[X]
[X]

Test Results and Observations: (As Required)

Chlorine Residual 0.07
(ppm):

Inoperative

[1
[1
[1
[1

[1
[1
[1
[1

[X] [1

[1
[1
[1
[1

[1
[1
[1
[1

Not Present

Air Pressure: 60

Mixed Liquor: all measurements in inches
Aeration: 54

Test Method: Dpd

BOD:

Level

Clarifier: 0

TSS:

Pump:

Tank Lids Secured:  Yes [X]/NOT[]
Yes [1/NO [X]

Yes []1/NO [X]

Pump Out Needed:
Repairs Made

Repairs and Comments:

Did full inspection. Adjusted timer to correctly time. Need to add 3 gallons of bleach to black cap on green lid closest to the control

panel.

z L4

Inspector:

Tom Hampton, VP
MP349/0S24597

3

Date: 2024-04-24




Aerobic Services
15188 FM 306
Canyon Lake, TX 78133

S

NERO B‘I C
Canyon Lake: (830) 964-2365
Bastrop: (512) 303-6922
info@aerobicservices.com

bastrop@aerobicservices.com

MP349 / 0S24597
www.aerobicservices.com

To: Diane Rankin Tech: Robert Salinas
322 Rittimann Road Phone: (561) 308-1874 Date: 2024-09-03
Spring Branch, TX 78070 Alt Ph: Service
Agency: Comal Due:
County: Comal
Permit No: 108352
Inspection Type: Scheduled
Item Operational Inoperative Not Present
Aerator: [X] [ [ Air Pressure: 60
Irrigation Pump: X1 [ [
Air Compressor: X1 [1 [1
Pump Screen: X1 [1 [1
Chlorinator: X1 [ [1
Spray Field Vegetation: X1 [ [
Filters: X1 [ [1
Sprinkler / Drip Backwash: [X] [1 []
Controls / Electric Circuits: X1 [1 [1
Test Results and Observations: (As Required)
Mixed Liquor: all measurements in inches
g;;lr%r)i?e Residual 5 54 Aeration: 55
Test Method: DPD | Level
BOD: N/a Clarifier: 0
TSS: N/a Pump: 2

Tank Lids Secured:  Yes [X]/NOT[]
Pump Out Needed: Yes[]/NO [X]
Repairs Made Yes []1/NO [X]

Repairs and Comments:

770755

Inspector:

Date: 2024-09-03

Tom Hampton, VP
MP349/0S24597






