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Comal County

OFFICE OF COMAL COUNTY ENGINEER

License to Operate On-Site Sewage Treatment and Disposal Facility
Issued This Date: 03/25/2019 Permit Number: 108725

Location Description: 2483 BOBCAT DR
CITY OF BULVERDE, TX 78163

Subdivision: Bulverde Estates

Unit: 1
Lot: 71
Block:
Acreage:

Type of System: Aerobic

Surface Irrigation
Issued to: Gordon T & Amy C. White

This license is authorization for the owner to operate and maintain a private facility at the location described in
accordance to the rules and regulations for on-site sewerage facilities of Comal County, Texas, and the Texas
Commission on Environmental Quality.

The license grants permission to operate the facility. It does not guarantee successful operation. It is the responsibility
of the owner to maintain and operate the facility in a satisfactory manner.

Alterations to this permit including, but not limited to:
- Increase in the square feet of living area
- Increase in the number of bedrooms
- A change of use (i.e. residential to commercial)
- Relocation of system components (including the relocation of spray heads)
- Installation of landscaping
- Adding new structures to the system
may require a new permit. It is the responsibility of the owner to apply for a new permit, if applicable.

Inspection and licensing of a facility indicates only that the facility meets certain minimum requirements. It does not
impede any governmental entity in taking the proper steps to prevent or control pollution, to abate nuisance, or to
protect the public health.

This license to operate is valid for an indefinite period. The holder may transfer it to a succeeding owner, provided the
facility has not been remodeled and is functioning properly.

Licensing Authority
Comal County Environmen
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Comal County

OFFICE OF COMAL COUNTY ENGINEER

Permit of Authorization to Construct an On-Site Sewage Facility
Permit Valid For One Year From Date Issued

Permit Number: 108725
Issued This Date: 02/21/2019
This permit is hereby given to: Gordon T & Amy C. White

To start construction of a private, on-site sewage facility located at:

2483 BOBCAT DR
CITY OF BULVERDE, TX 78163

Subdivision: Bulverde Estates
Unit: 1

Lot: 71

Block:

Acreage:

APPROVED MINIMUM SIZES AS PER ATTACHED DESIGN

Type of System: Aerobic

Surface Irrigation

This permit gives permission for the construction of the above referenced on-site facility to
commence. Installation must be completed by an installer holding a valid registration card from the
Texas Commission on Environmental Quality (TCEQ). Installation and inspection must comply
with current TCEQ and Comal County requirements.

Call (830) 608-2090 to schedule inspections.









RECEIVED

By Brenda Ritzen at 1:26 pm, Feb 21, 2019

C ity () f B UIverde PLANNING & DEVELOPMENT DEPARTMENT

30360 Cougar Bend
Bulverde, TX 78163
Office (830) 438-3612
Fax (830) 438-4339

February 21, 2019

Comal County Environmental Health
ATTN: Brenda

195 David Jonas Drive

New Braunfels, Texas 78132

FRONT PORCH OF THE TEXAS HILL COUNTRY'*

RE: RELEASE FOR SEPTIC- 2483 Bobcat Drive (Bulverde Estates Unit 1 Lot 71)
PROPERTY OWNER- Gordon T and Amy White

Please be advised that the referenced address does not require a building permit to repair and/or replace the
septic system provided no auxiliary buildings (other than the house) are connected to the system.

Please let me know if you have any further questions, comments or concerns related to the above matter.

Respectfully,

=

Lead Planner
City of Bulverde Planning & Development
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(REVISED

NOTES:

1. INSTALLER TO COORDINATE INSTALLATION TO
MINIMIZE SOIL COMPACTION IN THE DISPOSAL
FIELD AREA.

2. INSTALLER TO REMOVE ALL NECESSARY
BRUSH AND TREES FOR PROPER INSTALLATION
OF THE FACILITIES.

3. WATER LINES MUST BE AT LEAST 10° FROM
THE TANKS AND PIPE, EXCEPT AT BUILDING
CONNECTION, AND NOT UNDER THE SPRAY
AREA.

4. SEE ATTACHED ATU AND SPRINKLER HEAD
INFORMATION.

5. INSTALL PVC BALL VALVE IN, OR JUST
OUTSIDE OF, ATU PUMP TANK TO THROTTLE
PRESSURE IF NEEDED. SEE DESIGN
CALCULATIONS SHEET.

6. IF NEEDED, GRADE TO ENSURE PROPER
DRAINAGE.

7. THE PROPOSED LINES BETWEEN THE HOME
AND THE PROPOSED ATU SHALL BE LAID AT A
MINIMUM SLOPE OF 1/4” OF FALL PER
HORIZONTAL FOOT.

8. SYSTEM SHALL INCLUDE BOTH AUDIBLE AND
VISIBLE INDICATORS FOR THE ALARMS.

9. INSTALLER MAY FIELD ADJUST TANK(S) AND
DISPOSAL FIELD AS NEEDED WHILE MAINTAINING
ALL APPLICABLE TCEQ RULES AND COUNTY
REGULATIONS.

10. ALL YARD PIPING IS MIN 1” SOLID SCH 40
PVC UNLESS INDICATED OTHERWISE.

11. ALL YARD PIPING WITHIN 5' OF
FOUNDATIONS, BUILDINGS, SURFACE
IMPROVEMENTS, PROPERTY LINES, SWIMMING
POOLS, AND OTHER STRUCTURES (EXCEPT
BUILDING FOUNDATIONS) SHALL BE SCH 80
PVC PIPE OR SLEEVED IN SCH 40 PVC PIPE.
12. REGARDING LANDSCAPING, ANY BARE
AREAS SHALL BE SEEDED OR SODDED BEFORE
SYSTEM START-UP. THE VEGETATION SHALL
BE ESTABLISHED OR CAPABLE OF GROWTH
BEFORE SYSTEM START—UP.

13. THE EXISTING SEPTIC TANK SHALL BE
PUMPED, CRUSHED, AND ABANDONED. THE PIPE
IMMEDIATELY DOWNSTREAM OF THE EXISTING
SEPTIC TANK SHALL BE CUT AND CAPPED. THE
EXISTING DRAINFIELD WILL BE ABANDONED IN
PLACE.

14. INSTALLER TO LOCATE ALL UTILITIES
BEFORE INSTALLATION.

L8:13 am, Feb 21, 2019

NAME: WHITE

ADDRESS: 2483 BOBCAT DR,
BULVERDE, TX

DATE: 2/19,/2019

SCALE: 1'=40’

SHEET: 2 OF 2

oF

2.20.17
JSB ENGINEERING
FIRM NO. F—-11812
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8:17 am, Feb 20, 2019

NAME: White DATE: 12.16.18
LOCATION: 2483 Bobcat Drive, Bulverde, TX
SUBJECT: Aerobic System Design Calculations

¥ Effluent Loading Requirements:

Soil Class: Class IV (Clay) S Ri=_0.,064 gpd/sf [Ch. 285.90(1) — Figure I]
1L Min. Aerobic System Treatment Capacity: Q =_600 gpd [Ch. 285.91(3) — Table II]
L. Wastewater Usage Rate:

3000 sf, 4 - bedroom home (with/witheut water saving devices)

C. Q=360 gpd [Ch. 285.91(3) — Table III]
1118 Disposal Area Required: A = Q/Rij=360/0.064 = 5625 sf [Ch. 285.33(c)(2)(D)]
IVv. Actual Surface Application Area: [Ch. 285.33(c)(2)(A-E)]

Use “K Rain” Sprinkler Head, Pro Plus RCW Series (Model # 74001), or approved equal.
See Site Plan for radii and locations.

.Use 5654 sf

V. Aerobic System Minimum Pump Requirements:
Use existing Clearstream Effluent Pump Model P-20 — 20 GPM — 1/2 hp or approved equal.
The pump will require a PVC ball valve installed in the effluent pump tank for throttling
to not exceed the TCEQ’s 40 psi max. at the sprinkler head. A valve immediately before
each spray head may be required for pressure / radius adjustment.
Headloss = static head + friction head = 3.1 psi + 2.6 psi = 5.7 psi (13.2°)

VL. Aerobic Treatment Unit (ATU):
Use Clearstream Aerobic Wastewater Treatment Unit Model 600 NC3T (600 gpd) or
approved equal. Refer to enclosures for more specific manufacturer’s information.

VII. Maintenance Contract: Aerobic system installer shall provide the Designated
Representative with proof of an executed two-year full-service maintenance contract as
required by the TCEQ.

VIIL Note to OSSF installer: Aerobic OSSF installer shall make installation adjustments, as
deemed necessary, in order to compensate for field conditions that require the altering of
the design as submitted herein. Such changes shall be coordinated with the undersigned
engineer if any of the following, but not limited to, conditions are changed: different
surface irrigation piping length, operating mode/type of sprinklers, pump specifications.
Also, the installation and any field changes shall not violate any TCEQ Rules and
Regulations and any applicable county regulations, including, but not limited to, minimum
setback distances, effluent storage requirements, etc. All electrical work shall be installed
in accordance with the current version of the National Electric Code.

IX. Engineer’s design provision: This aerobic system has been designed for parameters made
known to him by either the proposed user of the aerobic system or aerobic system installer -
as shown in the above-cited calculations - and the enclosed manufacturer’s product
information. If this aerobic system is operated in any other way than the products have been
designed, or if the hydraulic quantities/qualities differ from those prescribed by either the
TCEQ, applicable county, or manufacturer’s products, the system may not function
properly in either the treatment or disposal of sewage.

Page 1 of 1
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Ritzen, Brenda

From: Ritzen, Brenda

Sent: Tuesday, February 19, 2019 10:38 AM
To: ‘amy@amycwhite.com'

Subject: Permit 108725

Re: Gordon T. & Amy C. White
Bulverde Estates Unit 1 Lot71
Application for Permit for Authorization to Construct an On-Site Sewage Facility

Amy,
The following information is needed before | can continue processing the referenced permit submittal:

<?Submit an approved building permit from the City of Bulverde, or a letter indicating that a building permit

will not be required.
7 . The designer must sign the design notes page of the planning materials.

The designer must indicate what will happen to the existing septic tank and drainfield.
The designer must identify property dimensions on the design.
A minimum of a 20 ft. setback is required from the edge of the spray area to the property lines. The
designer must revise accordingly.
The designer must provide equivalent protection of the sewer pipe under and within 5 ft. of the sidewalk.

VThe designer must maintain 5 ft. from the edge of the tank to the sidewalk.

8. Revise as needed and resubmit.

Thank you,

Brenda Ritzen, 0S0007722
Environmental Health Coordinator
Comal County Engineers Office
195 David Jonas Drive

New Braunfels, Texas 78132
830-608-2090

WWW.CCe0.0rg


rabbjr
Accepted

rabbjr
Accepted

rabbjr
Accepted

rabbjr
Accepted

rabbjr
Accepted

rabbjr
Accepted

rabbjr
Accepted


VoID |

VoID |



rabbjr
Void

rabbjr
Void


VoID |

voID |



rabbjr
Void

rabbjr
Void


VoID |

VoD |



rabbjr
Highlight

rabbjr
Highlight

rabbjr
Void

rabbjr
Void




rabbjr
Highlight




rabbjr
Highlight








N\ yWem AT
4 W VIO g g s s
ONRITE ? q ﬁh ax:

WAaTtWATER SYSTEMS
: | CLEARSTREAM AEROBIC SYSTEM
TROUBLE REPORT: Y 15 119 @ | TESTING AND REPORTING RECORD

Property Address: 2453 Bobcat Dr., Bulverde 78163 '_m_.Subdivlls}iqn Bu}verde

Customer Name: Gordon & Amy White Phone: I
Report to: Comsl Service Morths:  foureight-twelve ' MeGell: '
Permit 4 : /o 37‘?5/ Contract Expires: 4/1/2021 Qccupants: )
Addl Info; Lz l
Speclal  $-2 Spray - Linear - Liquid (NU) L}
Notes:  System Location:  Dogs: !
]
!
Last Vis“: ln--r—u- RETIE ey - TTe b e e e g 0k S e —— e - - —————- R — o e — S———
342912019 |
| \’7\ @,
PSIL s: e Chiorine Residual: mgJ/L Sludge in Aerobic: ?S %__ Sludge in Pump Tank. " TLast Pumped: |
Model: N @ TNC3 |Recommend Pumping Y Turn off Aerator? |
Pump Amperage:{, % Photocell- Y @ ]Any Access issues? Yes ‘Locatlon N (_,J &(L 0:.)< |
Type of Aerator Rotary !les secure_upon arrival? ) No l
Distribution Type : Drip | ‘Lids secure upon departure? INo__:
Chlorine Type < Liogin - (Tablet ! Did you sign the system's service tag? = ‘¥es’ ﬁ%ﬁ
Vegetation “ngh '. JDid ou leave a door hanger? Yes ‘_.._7
Pump down with override? No |  Did you take off the photocell cover? —Yoe—-No .
i[No ¢ Did you reset the timer? N ‘
Weir Filter or Media Filter? |Media | |Any system odor? Yes '
. I | [ '
tsm Checked: 8] Inoperable laced Cl Item Chacks Operab orable Repa Repla
Diffuser el ( | Audio P (buzzer) | I 'l |
Aerator, Filter s ’ ‘ I Visual Alarm (light) 7 ] ! .
Aerator | i I Timer / Photocell =" )I |
Irigation Pump i ' ' i - Electrical Circuits A
SprayHeads — -~ l ' !:Chlorine Supply ) :: o |

Trouble.Reported: § = - | [Quantity | item# m
/ 2

Regm;zs,/ Commentg /LU s // s V’ﬂ .!

- c"/"-p- ed v M
Ol loriinel ln,- Lot 1l g

i l
{ L
_yé‘h-ao X7 N
Maintenance Providar: Uré) Maintenance Technician: ML&/ Date; I7 [5 / 5’
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an De|den Family Owned and Operated Since 1937

ON-SITE 26665 IH 10 West, Boerne, TX 78006
Phone: (210) 698-2000 Fax: (210) 698-8080

CLEARSTREAM AEROBIC SYSTEM TESTING AND REPORTING RECORD

Required frequency of malntenance checks and tests: Every 4 months.

Property Address: 2483 Bobcat Dr. - 78163 Subdivision: Bulverde Estates
Customer: Gordon & Amy White Home Phone:
Report To: Months Due: Last Pump Date: Occupants: _ f ]"
Comal four-eight-twelve j
[ | o
Permit #: Expiration Date: Installation Date: CL2 Location: :
108725 A4/1/2021 3/29/2018 by doghouse

{primary}

ystem Location: front right by garage
No Photocell.

S: S\ PSI:G Chlorine Residual: j2) meg/L | Sludge in Aerobic Tank: 5 % Sludge in Pump Tank: )"

g/luor:;'An:lpgrg/lelg ' Photocell: Y /{R) Recommend Pumping? ves / e atenSenics: WK /@/ "

Type of aerator ﬁea} Rotary Lids secure upon arrival? ('?es) No

Distribution type 6@ Drip Lids secure upon departure? C Yes ) No

Chlorine type iqui Tablet Did you sign system’s service tag? (Yes D No

Vegetation High/Excessive Did you leave daor hanger? Ba No

Pump down with override? ¢ Ves? No Did you take off photocell cover? ~ Yes_.—. No

Did spray heads pop back down? Ve No Did you reset timer? / Yes 2 No

Weir Filter or Media Filter? / Weir Media Any system odor? “Ves ( No )
Item Checked Operable | Inoperable Repsifed/Replaced | Cleaned Item Checked Operable | inoperable | Repaired/Replaced | Cleaned

Diffusers X Audio Alarm (buzzer) < .

Aerator Filter X Visual Alarm (light) X )

Aerator pre Timer & Photocell P >

Irrigation Pump vl Electrical Circuits &

Spray Heads }( Chlorine Supply )(_ — -—\\

Repairs to System/General Comments or Recommendations: Quantity tem w:;:uafw\

o~ N

Maintenance Provider: le'm {,Lg%‘,d, Maintenance Technician: \{ \ " Date:a jﬂ g
W ‘




an Delden Family Owned and Operated Since 1937

ON-SITE
26665 IH 10 West, Boerne, TX 78006
WASIEWATEN Sv&IRMS Phone: (210) 698-2000 Fax: (210) 698-8080

CLEARSTREAM AEROBIC SYSTEM TESTING AND REPORTING RECORD

Required frequency of maintenance checks and tests: Every 4 months.

Customer Information: Contract Membership Terms & Reporting:
Customer Name:  Gordon & Amy White Permit #: 108725
Location Address: 5483 gobeat Drive Expiration Date: 4/1/21

Bulverde LR 78163 TCEQ MP #0001346: (2~ [~ 2242~

o Recurring Service

Non-Recurring Service
(Non-Recurring Services: Irrelevant fields will be left blank.)

Service Date: 4/27/2020

Model: GPD:

N = NU NC3T 500 - 600 750 1000 1250 1500 No Tag
Aerator:
Aerator Type:

o Linear Rotary
Aerator Status:
o Operable  Repaired (no authorization needed) Repaired (who authorized) Replaced (who authorized)
Inoperable
Air Filter - Linear:
Operable © Cleaned Replaced Inoperable n/a
Air Filter — Rotary (ext):
Operable Cleaned Replaced Inoperable - n/a
Air Filter — Rotary (int):
Operable Cleaned Replaced Inoperable © n/a
Diffuser:
o Operable Cleaned Replaced Inoperable
System Odor:
o None Slight Odor Strong Odor Odor Present — should dissipate with repairs made today
PSI:
o Normal Weak None
Aerator Serial # (If replaced):

Distribution:

Distribution Type:

v Spray Heads  Drip

Spray Heads:
Operable (including rotating and popping down) © Repaired (see note) Replaced (see note) Cleaned
Inoperable (see note) n/a

Number of Spray Heads Located:
12 3 4 5 6 7 8 9 10 Other

Page 1 of 3



Pump and Pump Floats:
Irrigation Pump:

o Operable  Replaced (who authorized) Cleaned Screen Inoperable
Irrigation Pump Float:

o Operable Replaced Inoperable
Override Float:

Not Present © Present —Operable Present —Replaced Present —Inoperable

Irrigation Pump Amperage: 8.9
Irrigation Pump Serial # (If replaced):

Chlorine:
Chlorine Type:
Tablet o Liquid n/afor drip distribution

Chlorine:
o Present Present —added VD supply Present — added customer’s supply
Not Present —added VD supply Not Present — added customer’s supply

Not Present — customer needs to add n/a for drip distribution
Chlorine Residual:
Chlorinator Serial # (If replaced):

Electrical Components:

Control Box:

o Operable Repaired (see note) Replaced (who authorized) Inoperable
Timer:

o Operable  Repaired (see note) Replaced (who authorized) Inoperable
Photocell:

Operable Replaced Inoperable o n/a
Audio Alarm (Buzzer):
o Operable Repaired assembly Replaced assembly
Visual Alarm (Light):
o Operable Repaired assembly Replaced assemble  Replaced bulb

Sludge Levels:
Aerobic Tank/Compartment Sludge (percentage): 10
Pump Tank/Compartment Sludge (inches): 1
Pumping Recommendations:
o No — Not at thistime  No — Likely in the near future  Yes — Moderate urgency  Yes — Urgent

If Pumping is Recommended:
Do any of the following apply to the property?
Uphill Deep Tanks  Truck access issues Long distance Low tree limbs  Plastic pump or Trash tank

Page 2 of 3



Lids:
Lids Secure Upon Arrival?
o Yes No
Lids Secure Upon Departure?
o Yes No
Number of Exposed Lids:
1 -2 3
Condition of Lids:
> Acceptable Worn but acceptable  Replaced

Other Information:
Weir or Media Filter:

o Weir Media
Vegetation Around Tanks:

o Ok Needscut Extremely overgrown
Vegetation in Distribution Area:

o Ok Needscut Extremely overgrown

Completion Checklist:

Did you take off the photocell cover? Yes No © n/a

Are the lids secure upon departure? ©Yes No

Did you sign the system’s service tag? ctYes No

Did you reset the timer? o Yes No n/a-no timer present

Notes for Customer:

Additional Notes for Customer (check all that apply):
Roots Present  Trash Present Ants Present

Additional Notes:
Who was present during service:
n/a Mr. o Mrs. Both Mr. & Mrs.  Other

Is a return trip needed:
Yes (see note) o No

End of Service Report
Page 3 of 3
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ON-SITE

ASTEWATER SYSTEMS

CLEARSTREAM AEROBIC SYSTEM TESTIN

Required frequency of maintenance checks a

for~ntion: Cc
Gordon & Amy White Pe
2483 Bobcat Drive Ex
Bulverde X 78163 TC
v
2/412020
GPD:
T 500 » 600 750 1000 12
Y
epaired (no authorization needed) Repaire
Jleaned Replaced Inoperable n/a
y (ext):
leaned  Replaced Inoperable v n/a
y (int):
leaned  Replaced Inoperable v n/a
leaned  Replaced Inoperable
t Odor Strong Odor Odor Present —shoi
2ak  None
(If replaced):
e:
- ip
luding rotating and popping down)  Repail
ee note) n/a
Iy Heads Located:
3 4 5 6 7 8 9 10 Othe
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Family Owned and Operated Since 1937

26665 IH 10 West, Boerne, TX 78006
Phone: (210) 698-2000 Fax: (210) 698-8080

AND REPORTING RECORD

ests: Every 4 months.

:ract Membership Terms & Reporting:
it #: 108725

ation Date: 4/1/21

Y MP #0001346: (45~ (4. 222

icurring Service

m-Recurring Service
n-Recurring Services: Irrelevant fields will be left blank.)

1500 No Tag

‘who authorized) Replaced (who authorized)

dissipate with repairs made today

| (see note) Replaced (see note) Cleaned
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an Delden

ON-SITE

WASTEWATER SYSTEMS

Family Owned & Operated Since 1937

" A
Chad Van Delden (_ /1/ . Lk
TCEQ Maintenance Provider #0001346

Job #87906

Aerobic System Testing & Reporting Form (Recurring Service)

TCEQ required frequency of testing & reporting: Every 4 months.

Service Date
12/4/2020

Customer & Contract Membership Information

Customer Name Location Address
Gordon & Amy White 2483 Bobcat Drive, Bulverde, TX 78163 USA
Permit # Contract Start Date
Comal: 108725 2019-04-01
System Brand System Size (GPD)
Clearstream 600
Model
NU

Service Information

Aerator
Aerator Status
Green = Operable
Aerator Type Yellow = See Aerator Status Notes
Linear Red = Inoperable

Gray = n/a

g
Abkiitor Seatizs Notes Aerator Serial # if replaced



Air Filter - Linear

Green = Cleaned
Yellow = Replaced
Red = Inoperable
Gray = n/a

Air Filter - Rotary (int)

Green = Cleaned
Yellow = Replaced
Red = Inoperable
Gray = n/a

]

Diffuser/Stone

Green = Operable

Yellow = See Diffuser/Stone Notes
Red= Inoperable

Gray = n/a

System Odor

Green = No odor

Yellow = Odor - See Odor Notes
Red = Strong odor

Gray = n/a

Distribution

Air Filter - Rotary (ext)

Green = Cleaned
Yellow = Replaced
Red = Inoperable

Gray = n/a
PSI:

Green = Normal

Yellow = Weak but operable
Red = Weak/None

Gray = n/a

Diffuser/Stone Notes

System Odor Notes

Distribution Type
Spray Heads
Spray Head Operation

Green = Operable (including rotating & popping

up/down)

Yellow = See Spray Head Operation Notes

Red = Inoperable
Gray = n/a

Pump and Pump Floats

Number of Spray Heads Located
2

Spray Head Operation Notes




Irrigation Pump

Green = Operable

Yellow = Operable but high amps
Red = Inoperable

Gray = n/a

Override Float

Green = Operable

Yellow = See Override Float Notes
Red = Inoperable

Gray = n/a

Irrigation Pump Float

Green = Operable

Yellow = See Irrigation Pump Float Notes
Red = Inoperable

Gray = n/a

Irrigation Pump Amperage
8.3

Chlorine

Irrigation Pump Notes

Override Float Notes

Irrigation Pump Float Notes

Irrigation Pump Serial # if replaced

Chlorine Level

Green = Present

Yellow = See note and/or Chlorine Details
Red = Empty
Gray = n/a

Chlorine Details
Added Customer's Supply - 1 Gallon

Chlorinator Serial # if replaced

Chlorinator Type

Chlorine Residual (mg/L) Upon Deparature
131

Tablet Chlorinators: Only chlorine tablets should be used that are designated to treat wastewater (Calcium
Hypochlorite). Do not use swimming pool tablets & do not mix the two different types of chlorine. Liquid

Chlorinators: Do not use splash-less versions.

Electrical Components




Control Box

Green = Operable

Yellow = See Control Box Note
Red = Inoperable

Gray = n/a

Timer

Green = Operable
Yellow = See Timer Note
Red = Inoperable

Gray = n/a

Photocell

Green = Operable

Yellow = See Photocell Note
Red = Inoperable

Gray = n/a

|

Audio Alarm (Buzzer)

Green = Operable

Yellow = See Audio Alarm (Buzzer) Note
Red = Inoperable

Gray = n/a

Visual Alarm (Light)

Green = Operable

Yellow = See Visual Alarm (Light) Note

Red = Inoperable
Gray = n/a

Sludge Levels

Control Box Note

Timer Note

Photocell note

Audio Alarm (Buzzer) Note

Visual Alarm (Light) Note

Aerobic Tank/Compartment

Green = Low sludge level (1-30%)

Yellow = Moderate sludge level (31-49%)
Red = High sludge level (50%+)

Gray = n/a

Aerobic Tank/Compartment Sludge Reading
25%



Pump Tank/Compartment

Green = Low sludge level (0-5")

Yellow = Moderate sludge level (6-7") Pump Tank/Compartment Sludge Reading
Red = High sludge level (8"+) 3"

Gray = n/a

Pumping Recommendations If Pumping is Recommended

No - Not at this time Do any of the following apply to the property?

Delay in pumping when the technician recommends could adversely affect your system and its components
causing additional repairs and expense. Adverse effects may include (but are not limited to): pump
failure/replacement, frequent alarm activation due to repetitive clogging, backup in tanks causing them to
come out of lids (overfull), and/or system odor.

Lids
Lids Secure Upon Arrival? Lids Secure Upon Departure?
Yes Yes

Condition of Lids

Green = Acceptable
Yellow = Worn but acceptable
2 Red = Replacement needed

Number of Exposed Lids

Other Information

Vegetation Around Tanks Vegetation in Distribution Area

Green = Acceptable Green = Acceptable

Yellow = Needs to be cut by owner Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner Red = Excessive - Needs to be cut by owner

Gray = n/a Gray = n/a

Weir or Media Filter
Weir
Completion Checklist

Did you take off the photocell cover? Did you sign the system's service tag?
n/a Yes
Did you reset the timer?

Yes

Notes for Customer:

Notes for customer Additional Notes for Customer (check all that

Cleaned weir an aerator filters. removed roots from apply)
pump tank. added 1 gallon of homeowners chlorine.



Additional Information

Additional Notes Who was present during service?
- n/a
Who authorized repair parts over $100.00? Is a return trip needed?

- No






an Delden

=TT MTE

Family Owned & Operated Since 1937

Crad Van Delden

/L e
TCEQ Marntenanice Provider #0001 346

26665 IH 10 West, Boerne, Texas 78006 Estimate 960145067
S@n Antonio (210) 698-2000 Job
Hill Country (830) 249-4000 Estimate Date 3/23/2021

vdwws.com * shawna@vdwws.com
Family Owned & Operated Since 1937

Billing Address Job Address

Gordon & Amy White Comal: 108725

2483 Bobcat Drive 2483 Bobcat Drive
Bulverde, TX 78163 USA Bulverde, TX 78163 USA

Estimate Details

4/1/21 - 4/1/22 Contract (4/8/12): 1 Year (No Appointment) Renewal

Task #
REN -1 YR
NO

Description Quantity Your Price Your Total
Click "VIEW MORE" to see the Policy Terms 1.00 $375.00 $375.00

Your aerobic system Service Policy is up for Renewal. Below are the
renewal terms based on your current policy type. Policies are activated
upon receipt of payment. An invoice will be generated after the estimate
is signed and returned. Payment made by customer reflects acceptance of
the terms of this Policy.

1 YEAR POLICY- IT DOES NOT INCLUDE MAKING AN APPOINTMENT.

Please contact us if you would like to change your policy type before
paying this invoice. Policy Options: 1 year (no appointment) $375, 1 year (with
appointment) $465, 2 years (no appointment)$675, or 2 years (with
appointment)$837.

NO APPOINTMENT OPTION: Advance or prior notice or contacting

of owner/resident is not required in order to enter property to perform service
check. (No gates, code/key provided for gates, no biting dogs, no appointment to
enter, etc)

The fee does not include unscheduled customer requested visits to the
site. The policy is non-refundable; it is transferable upon home sale.

IF THERE HAVE BEEN ANY CHANGES TO YOUR CONTACT INFORMATION, PLEASE
CONTACT US.

 The annual fee includes: three regularly scheduled service checks per year
(once every four months), which include inspecting the mechanical, electrical, and
other applicable components to ensure proper function. The annual fee does not
include any parts, chlorine/bleach, additional labor over one hour, additional service
calls, weekend or holiday service calls, or additional testing required by any
regulating authority. Service work orders will be forwarded to the regulating
authority. If, for any reason, more than one hour is required, each additional
quarter-hour (15 minutes) will be billed at $31.25.

- Repairs: If repairs or replacement of parts are necessary during a service check,
the repairs and/or replacement of parts will be made at that time, if the charges for
parts do not exceed $100.00. If the charges for parts exceed $100.00, the
homeowner will be contacted for approval at the numbers provided by the
homeowner. If the homeowner cannot be reached for approval while the technician
is at the property, the repairs will not be made if they exceed $100.00. If the
technician receives approval after he leaves the property, a service charge of
$125.00 to return to the property will be added to final bill. If, for any reason, more

than one hour is required, each additional quarter-hour (15 minutes) will be billed
at $31.25. If warranted items are required to be replaced within 30 days of
installation, labor will not be charged; after 30 days, labor will be charged according



to this service policy. Warranted items will only be honored when a valid
maintenance policy is in effect.

+ Additional Service Calls/Charges: If a service call is requested by the
homeowner between regularly scheduled service checks, a service call fee of
$125.00 plus parts (if needed) will be charged for service calls made during normal
business hours. Service checks and service calls do not include more than one hour
of labor. If, for any reason, more than one hour is required, each additional quarter-
hour (15 minutes) will be billed at $31.25. If, for any reason, we are unable to obtain
access to your property or system to perform a service check, a service call fee of
$125.00 will be charged. Our office will respond to the service call within two
business days. Emergency phone number for weekends/holidays will be answered
from 8am - 5pm: 210-260-6082. Weekend/Holiday service calls are offered only in
the event of an emergency (such as overflow out of tanks); an alarm activation does
not constitute an emergency. Anytime a service call is requested by the homeowner
during weekends/holidays, the service call charge will be $250 per hour (pro-rated
after the 1st hour).

* Inaccessible Properties: If, for any reason, we are unable to obtain access to
your property or system to perform a service check, a service call fee of $125.00 will
be charged to return (example: locked gates, gate code changes, biting dogs, etc.).

* CHLORINE: THE PROPERTY OWNER IS RESPONSIBLE FOR MAINTAINING
THE CHLORINE SUPPLY. TCEQ regulation requires chlorination. If the chlorinator
is found empty upon a scheduled service check, the technician will add chlorine and
the owner will be billed for the chlorine (3 tablets for tablet chlorinators or 1 gallon
of bleach for liquid chlorinators). Calcium Hypochlorite chlorine tablets are
recommended by the TCEQ for tablet chlorination (they are available from us or at
most Home Depot stores). DO NOT use swimming pool chlorine. If the owner
requests that we use the owner’s personal supply of chlorine/bleach, the
chlorine/bleach must be available at an outside and known location at the time of
service. If the homeowner's chlorine/bleach is not available as described at the time
of service, we will add the chlorine/bleach and the owner will be charged. If there is
no chlorine/bleach in the chlorinator and no chlorine residual is present in the
pump tank at the time of the service check, the owner may receive a non-
compliance citation from the regulating authority.

» Operation and Maintenance Guide: Please read the Operation and
Maintenance Guide included with this policy and follow the recommendations to
help prevent extra service and owner expense.

- Transfer of Property: The fee for this policy is non-refundable, but this policy
can be transferred to the new owners. If this property is sold within the policy
period, the signing party is responsible for all repairs unless the new owner’s
information is provided before repairs are made and a transfer policy is signed and
returned to us. The new owners will be required to meet with our technician for an
orientation during the first service check of their transfer policy.

+» Rental of Property: The homeowner shall obtain the service policy for the
system and is responsible for balances due. Renters will be required to meet with
our technician for an orientation during the first service check of their occupancy.
This will help make the renters aware of how to use the system and may help
prevent extra service and owner expense on the system. Please note: all service
checks are allotted up to one hour; if there is any additional time on site due to
orientation, see charges above.

« Altering the System: Do not allow alteration to any part of the system or
sprinkler head locations. Alteration would put the system out of compliance and
would cause the property owner additional expense to bring the system back into
compliance. Any use of another company to make repairs to the system will violate
any warranties and be considered as a breach of this policy.

» Terms of Payment: Payment of invoice(s) for any other service or repair

provided is due upon receipt of invoice. Invoices are sent on the date of the invoice.
All payments not received within thirty-five (35) days from the invoice date will be
charged a 1.5% finance charge per month. if payment for replacement of parts is
delinquent, your next service check may be delayed and parts will not be replaced if
necessary until your account is current, and a service call of $125.00 will be charged
to return to your property to replace the necessary parts. A $30 fee will be charged



tor returned checks. VUWWS reserves the rignt to repossess parts that have not
been paid for.

» Pumping: The cleaning of the septic tank, aerobic tank, and pump tank is not
included in this service policy.

The prices, specifications, and conditions are satisfactory and are hereby
accepted with payment of this invoice. Van Delden Wastewater Systems
is authorized to perform the services as specified. | have read and
understand the Operation and Maintenance Guide included with this
policy. Payment will be made as outlined above and is due upon
acceptance of this Policy.

TCEQ licensed OSSF MP: Garrett Van Delden & Chad Van Delden. Copyright ©
2002 Van Delden Wastewater Systems.

Sub-Total $375.00
Texas State Tax 6.25% $0.00
Bulverde Area Lib Dist 0.5% $0.00
Bulverde 1% $0.00
Comal Co 0.5% $0.00
Total $375.00

Payment is due upon receipt. A $30 service fee will be charged for any returned checks or disputed credit card transactions. A financing charge of 1.5%

per month shall be applied for overdue amounts. Credit card charges over $1000.00 will incur an additional 4% fee.

Amy C. White

4/7/2021







































Job #98156

Aerobic System Testing & Reporting Form (Recurring
Service)

TCEQ required frequency of testing & reporting: Every
4 months.

Service Date
2022-05-05

Customer & Contract Membership Information

Customer Name Location Address

Gordon & Amy White 2483 Bobcat Drive, Bulverde, TX 78163 USA
Permit # System Brand

Comal: 108725 Clearstream

System Size (GPD) Model

600 Nu

Service Information

Aerator
Aerator Status
Green = Operable
Aerator Type Yellow = See Aerator Status Notes
Linear Red = [noperable
Gray = n/a

Aerator Status Notes Aerator Serial # if replaced












Lids

Lids Secure Upon Arrival?
Yes

Number of Exposed Lids
2

Condition of Risers

Green= Present and secure
Yellow = See note

Red= Not secure or needs replacement. Replace

ASAP.

Additional Riser/Secondary Restraint Info

In the case a secondary restraint is not present
and could not be added at this time, it is the
property owner's responsibility to inquire and
approve of changes to the existing riser
configuration to allow for the secondary
restraint.

n/a
Other Information

Lids Secure Upon Departure?
Yes
Condition of Lids

Green = Acceptable
Yellow = Worn but acceptable
Red = Replacement needed

Secondary Restraint for Exposed Lids

TCEQ now requires all exposed lids to have a
secondary restraint under the lid to prevent
tank entry if the lid is unknowingly damaged or
removed.

Green= Present and secure

Yellow = See note

Red= Not present or needs replacement. We
recommend correcting ASAP to meet TCEQ
requirements.

Vegetation Around Tanks

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

Weir or Media Filter
Weir
Completion Checklist

Vegetation in Distribution Area

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

Did you take off the photocell cover?
n/a

Did you reset the timer?

Yes

Notes for Customer:

Did you sign the system's service tag?
Yes




Notes for customer Additional Notes for Customer (check all

that apply)
Additional Information
Additional Notes Who was present during service?
Mr.
Who authorized repair parts over . ”
$100.00? Is a return trip needed?
No

This form indicates the condition of the system at the
time of service. It does not guarantee that it will
continue to function satisfactorily. Van Delden
Wastewater Systems is not responsible for results due
to homeowner's actions or misuse of system.



an Delden

Yy

Job #100613

Aerobic System Testing & Reporting Form (Recurring
Service)

TCEQ required frequency of testing & reporting: Every
4 months.

Service Date

2022-09-13

Customer & Contract Membership Information

Customer Name Location Address

Gordon & Amy White 2483 Bobcat Drive, Bulverde, TX 78163 USA
Permit # System Brand

Comal: 108725 Clearstream

System Size (GPD) Model

600 Nu

Service Information

Aerator
Aerator Type Aerator Status
Linear Green = Operable

Yellow = See Aerator Status Notes
Red = Inoperable
Gray = n/a

|

Aerator Status Notes Aerator Serial # if replaced



Air Filter - Linear

Green = Cleaned
Yellow = Replaced
Red = Inoperable
Gray = n/a

|

Diffuser/Stone

Green = Operable

Yellow = See Diffuser/Stone Notes
Red= Inoperable

Gray = n/a

|

System Odor

Green = No odor

Yellow = Odor - See Odor Notes
Red = Strong odor

Gray = n/a

]

Distribution

PSI:

Green = Normal

Yellow = Weak but operable
Red = Weak/None

Gray = n/a

|

Diffuser/Stone Notes

System Odor Notes

Distribution Type
Spray Heads
Spray Head Operation

Green = Operable (including rotating & popping

up/down)

Yellow = See Spray Head Operation Notes

Red = Inoperable
Gray = n/a

]

Pump and Pump Floats

Number of Spray Heads Located
2
Spray Head Operation Notes

Irrigation Pump

Green = Operable

Yellow = Operable but abnormal amps
Red = Inoperable

Gray = n/a

|

Override

Green = Operable

Yellow = See Override Notes
Red = Inoperable

Gray = n/a

]

Irrigation Pump Notes

Override Notes



Irrigation Pump Float

Green = Operable

Yellow = See Irrigation Pump Float Notes
Red = Inoperable

Gray = n/a

|

Irrigation Pump Amperage
7.6

Chlorine

Irrigation Pump Float Notes

Irrigation Pump Serial # if replaced

Chlorine Level
Green = Present

Yellow = See note and/or Chlorine Details

Red = Empty
Gray = n/a

_ |

Chlorine Details
Added VD Supply - 1 Bottle
Chlorinator Serial # if replaced

Chlorinator Type
Liquid

Chlorine Residual (mg/L) Upon Deparature
131

Tablet Chlorinators: Only chlorine tablets should be used that are designated to treat wastewater
(Calcium Hypochlorite). Do not use swimming pool tablets & do not mix the two different types
of chlorine. Liquid Chlorinators: Do not use splash-less versions.

Electrical Components

Control Box

Green = Operable

Yellow = Repaired or Replaced
Red = Inoperable

Gray = n/a

|

Timer Note
Reset

"Timer was off by about 7 hours

Photocell note

Timer

Green = Operable
Yellow = See Timer Note
Red = Inoperable

Gray = n/a

|

Photocell

Green = Operable

Yellow = See Photocell Note
Red = Inoperable

Gray = n/a

i

Audio Alarm (Buzzer)

Green = Operable

Yellow = See Audio Alarm (Buzzer) Note
Red = Inoperable

Gray = n/a

|



Audio Alarm (Buzzer) Note

Visual Alarm (Light) Note

Sludge Levels

Visual Alarm (Light)

Green = Operable

Yellow = See Visual Alarm (Light) Note
Red = Inoperable

Gray = n/a

|

Trash Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = Lid is not exposed to check or n/a

I

Aerobic Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = n/a

Pump Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = n/a

]

Pumping Recommendations
No - Not at this time

Trash Tank/Compartment Sludge Notes

Aerobic Tank/Compartment Sludge Notes
Broke up top sludge in aerobic tank

Pump Tank/Compartment Sludge Notes

Delay in pumping when the technician recommends could adversely affect your system and its
components causing additional repairs and expense. Adverse effects may include (but are not
limited to): pump failure/replacement, frequent alarm activation due to repetitive clogging,
backup in tanks causing them to come out of lids (overfull), and/or system odor. TCEQ Title 30,
Part 1, Chapter 285, Rule 285.39 (b): "Owners shall have the treatment tanks pumped on a
regular basis in order to prevent sludge accumulation from spilling over to the next tank".

Lids

Lids Secure Upon Arrival?
Yes

Lids Secure Upon Departure?
Yes



Number of Exposed Lids
2

Condition of Risers

Green= Present and secure

Yellow = See note

Red= Not secure or needs replacement. Replace
ASAP.

_ |

Other Information

Condition of Lids

Green = Acceptable
Yellow = Worn but acceptable
Red = Replacement needed

"Replaced cracked pump tank lid"

Secondary Restraint for Exposed Lids

TCEQ now requires all exposed lids to have a
secondary restraint under the lid to prevent
tank entry if the lid is unknowingly damaged or
removed.

Green= Present and secure

Yellow = See note

Red= Not present or needs replacement. We
recommend correcting ASAP to meet TCEQ
requirements.

|

Vegetation Around Tanks

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

|

Weir or Media Filter
Weir
Completion Checklist

Vegetation in Distribution Area

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

_

Did you sign the system's service tag?
Yes

Notes for Customer:

Did you reset the timer?
Yes

Notes for customer

Additional Notes for Customer (check all
that apply)



Additional Information

Additional Notes Who was present during service?
Who authorized repair parts over Is a return trip needed?
$100.00?

No

This form indicates the condition of the system at the
time of service. It does not guarantee that it will
continue to function satisfactorily. Van Delden
Wastewater Systems is not responsible for results due
to homeowner's actions or misuse of system.



an Delden

ON-SITE

WASTEWATER SYSTEMS

Family Owned & Operated Since 1937

Chad Van Delden

TCEQ Maintenance Provider #0001346

Job #102927

Aerobic System Testing & Reporting Form (Recurring
Service)

TCEQ required frequency of testing & reporting: Every
4 months.

Service Date
2022-12-30

Customer & Contract Membership Information

Customer Name Location Address

Gordon & Amy White 2483 Bobcat Drive, Bulverde, TX 78163 USA
Permit # System Brand

Comal: 108725 Clearstream

System Size (GPD) Model

600 NU

Service Information

Aerator
Aerator Type Aerator Status
Linear Green = Operable

Yellow = See Aerator Status Notes
Red = Inoperable
Gray = n/a

_



Air Filter - Linear

Green = Cleaned
Yellow = Replaced
Red = Inoperable
Gray = n/a

|

Diffuser/Stone

Green = Operable

Yellow = See Diffuser/Stone Notes
Red= Inoperable

Gray = n/a

_ |

System Odor

Green = No odor

Yellow = Odor - See Odor Notes
Red = Strong odor

Gray = n/a

]

Distribution

PSI:

Green = Normal

Yellow = Weak but operable
Red = Weak/None

Gray = n/a

|

Diffuser/Stone Notes
Cleaned

Distribution Type
Spray Heads
Spray Head Operation

Green = Operable (including rotating & popping

up/down)

Yellow = See Spray Head Operation Notes
Red = Inoperable

Gray = n/a

]

Pump and Pump Floats

Number of Spray Heads Located
2
Spray Area Notes

Irrigation Pump

Green = Operable

Yellow = Operable but abnormal amps
Red = Inoperable

Gray = n/a

|

Irrigation Pump Float

Green = Operable

Yellow = See Irrigation Pump Float Notes
Red = Inoperable

Gray = n/a

]

Chlorine

Override

Green = Operable

Yellow = See Override Notes
Red = Inoperable

Gray = n/a

_

Irrigation Pump Amperage
7.4




Chlorine Level

Green = Present

Yellow = See note and/or Chlorine Details
Red = Empty

Gray = n/a

|

Chlorine Details
Present upon arrival

Chlorinator Serial # if replaced

Chlorinator Type
Liquid

Chlorine Residual (mg/L) Upon Deparature
131

Tablet Chlorinators: Only chlorine tablets should be used that are designated to treat wastewater
(Calcium Hypochlorite). Do not use swimming pool tablets & do not mix the two different types
of chlorine. Liquid Chlorinators: Do not use splash-less versions.

Electrical Components

Control Box

Green = Operable

Yellow = Repaired or Replaced
Red = Inoperable

Gray = n/a

]

Timer Note

Audio Alarm (Buzzer)

Green = Operable

Yellow = See Audio Alarm (Buzzer) Note
Red = Inoperable

Gray = n/a

Sludge Levels

Timer

Green = Operable
Yellow = See Timer Note
Red = Inoperable

Gray = n/a

|

Photocell

Green = Operable

Yellow = See Photocell Note
Red = Inoperable

Gray = n/a

.

Visual Alarm (Light)

Green = Operable

Yellow = See Visual Alarm (Light) Note
Red = Inoperable

Gray = n/a

Trash Tank/Compartment

Green = Low sludge level

Yellow = Moderate sludge level

Red = High sludge level

Gray = Lid is not exposed to check or n/a

Aerobic Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = n/a

]

Trash Tank/Compartment Sludge Notes

Aerobic Tank/Compartment Sludge Notes



Pump Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = n/a

|

Pumping Recommendations
No - Not at this time

Pump Tank/Compartment Sludge Notes

Delay in pumping when the technician recommends could adversely affect your system and its
components causing additional repairs and expense. Adverse effects may include (but are not
limited to): pump failure/replacement, frequent alarm activation due to repetitive clogging,
backup in tanks causing them to come out of lids (overfull), and/or system odor. TCEQ Title 30,
Part 1, Chapter 285, Rule 285.39 (b): "Owners shall have the treatment tanks pumped on a
regular basis in order to prevent sludge accumulation from spilling over to the next tank".

Lids

Lids Secure Upon Arrival?
Yes

Number of Exposed Lids
2

Condition of Risers

Green= Present and secure
Yellow = See note

Red= Not secure or needs replacement. Replace

ASAP.

|

Other Information

Lids Secure Upon Departure?
Yes
Condition of Lids

Green = Acceptable
Yellow = Worn but acceptable
Red = Replacement needed

|

Secondary Restraint for Exposed Lids

TCEQ now requires all exposed lids to have a
secondary restraint under the lid to prevent

tank entry if the lid is unknowingly damaged or

removed.

Green= Present and secure

Yellow = See note

Red= Not present or needs replacement. We
recommend correcting ASAP to meet TCEQ
requirements.

_

Vegetation Around Tanks

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

|

Weir or Media Filter
Weir
Completion Checklist

Vegetation in Distribution Area

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

|

Did you sign the system's service tag?
Yes

Did you reset the timer?
Yes



Did you unsilence the alarm?
Yes

Notes for Customer:

Other items not covered in this form

|

Additional Information

Additional Notes

Was an Estimate created today?
No

Is a return trip needed?
No

Who was present during service?
n/a

Who authorized repair parts over pre-
authorized service agreement amount?

Is this an NU system?
No

This form indicates the condition of the system at the
time of service. It does not guarantee that it will
continue to function satisfactorily. Van Delden
Wastewater Systems is not responsible for results due
to homeowner's actions or misuse of system.



Job #111617

an Delden

ON-SITE

WASTEWATER SYSTEMS

Family Owned & Operated Since 1937

AN 5

Chad Van Delden
TCEQ Maintenance Provider #0001346

Aerobic System Testing & Reporting Form (Recurring

Service)

TCEQ required frequency of testing & reporting: every 4 months.

Service Date
2024-02-22

Customer & Contract Membership Information

Customer Name
Gordon & Amy White
Location Address

2483 Bobcat Drive, Bulverde, TX 78163 USA

Permit #
Comal: 108725

Service Information

Aerator

Aerator Type
Linear
Aerator Status

Green = Operable

Yellow = See Aerator Status Notes
Red = Inoperable

Gray = n/a

]



Air Filter - Linear

Green = Cleaned
Yellow = Replaced
Red = Inoperable
Gray = n/a

_

PSI:

Green = Normal

Yellow = Weak but operable
Red = Weak/None

Gray = n/a

Air Sensor

Green = Operable

Yellow = Replaced/Installed
Red = Inoperable

Gray = n/a

|

Diffuser/Stone

Green = Operable

Yellow = See Diffuser/Stone Notes
Red= Inoperable

Gray = n/a

|

Diffuser/Stone Notes
Replaced
Diffuser/Stone Picture

System Odor

Green = No odor

Yellow = Odor - See Odor Notes
Red = Strong odor

Gray = n/a

|

Distribution




Distribution Type

Spray Heads

Number of Spray Heads Located
2

Spray Head Operation

Green = Operable (including rotating & popping up/down)
Yellow = See Spray Head Operation Notes

Red = Inoperable

Gray = n/a

|

Spray Area Notes

Pump and Pump Floats

Irrigation Pump

Green = Operable

Yellow = Operable but abnormal amps
Red = Inoperable

Gray = n/a

]

Override

Green = Operable

Yellow = See Override Notes
Red = Inoperable

Gray = n/a

Irrigation Pump Float

Green = Operable

Yellow = See Irrigation Pump Float Notes
Red = Inoperable

Gray = n/a

]

Irrigation Pump Amperage
7.8

Chlorine

Chlorine Level

Green = Present

Yellow = See note and/or Chlorine Details
Red = Empty

Gray = n/a

_

Chlorinator Type
Liquid
Chlorine Details
Added Customer's Supply - 1 Bottle



Chlorine Residual (mg/L) Upon Departure
131

Chlorinator Serial # if replaced

General note about Tablet Chlorinators: Only chlorine tablets should be used that are designated
to treat wastewater (Calcium Hypochlorite). Do not use swimming pool tablets & do not mix the
two different types of chlorine.

General note about Liquid Chlorinators: Do not use splash-less versions.

Electrical Components

Control Box

Green = Operable

Yellow = Repaired or Replaced
Red = Inoperable

Gray = n/a

_ |

Timer

Green = Operable
Yellow = See Timer Note
Red = Inoperable

Gray = n/a

|

Timer Note

Photocell

Green = Operable

Yellow = See Photocell Note
Red = Inoperable

Gray = n/a

Audio Alarm (Buzzer)

Green = Operable

Yellow = See Audio Alarm (Buzzer) Note
Red = Inoperable

Gray = n/a

|

Visual Alarm (Light)

Green = Operable

Yellow = See Visual Alarm (Light) Note
Red = Inoperable

Gray = n/a

]

Quick Disconnect
Present



Sludge Levels

Trash Tank/Compartment

Green = Low sludge level

Yellow = Moderate sludge level

Red = High sludge level

Gray = Lid is not exposed to check or n/a

Trash Tank/Compartment Sludge Notes

Aerobic Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = n/a

_

Aerobic Tank/Compartment Sludge Notes
Pump Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = n/a

]

Pump Tank/Compartment Sludge Notes

Pumping Recommendations
No - Not at this time

Lids

Lids Secure Upon Arrival?
Yes

Lids Secure Upon Departure?
Yes

Number of Exposed Lids

2

Condition of Lids

Green = Acceptable
Yellow = Worn but acceptable
Red = Replacement needed

_



Condition of Risers

Green= Present and secure
Yellow = See note
Red= Not secure or needs replacement. Replace ASAP.

|

Secondary Restraint for Exposed Lids

Green= Present and secure

Yellow = See note

Red= Not present or needs replacement. We recommend correcting ASAP to meet TCEQ
requirements.

|

Other Information

Vegetation Around System

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

_ |

Vegetation in Distribution Area

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

|

Weir or Media Filter
Weir
Completion Checklist

Did you sign the system's service tag?
Yes

Did you reset the timer?

Did you unsilence the alarm?

Yes

Notes for Customer:




Other items not covered in this form

"Risers too low to ground will sent estimate to raise risers adding height to it with 6inch tuff tide. "

Additional Notes for Customer
Other

Additional Information

Additional Notes
Who was present during service?

Mr.
Was an Estimate created today?

Yes - Office will send once reviewed
Who authorized repair parts over pre-authorized service agreement amount?
Is a return trip needed?

No



This form indicates the condition of the system at the time of service. It does not guarantee that
it will continue to function satisfactorily. Van Delden Wastewater Systems is not responsible for
results due to homeowner's actions or misuse of system. Due to the characteristics of the
operations and the variable day to day wastewater loading, occupant usage and household
products, electrical and power supplies, weather patterns and events, ground water, impacts
from yard equipment, etc. this service form in no way or form guarantees the workability of the
septic system or environmental impact in the past, present or future. It will be the homeowner’s
responsibility at the homeowner’s expense to make any required repairs should any system
component failure occur at any time or any repairs be needed at any time. This form does not
guarantee or warrant, expressed or implied, that the system is properly permitted with the
licensing authority, or, whether or not the system has been altered since original installation.
Van Delden Wastewater Systems is not responsible for discrepancies between records provided
by the permitting authority (or others) and the actual installation or modification of the system
or property and is not liable for any losses or damage incurred by such discrepancies.
Subsurface pipes and system components are not visually inspected for defects. This form is not
a Real Estate Inspection Report. All content of this form is copyrighted by Van Delden
Wastewater Systems. All rights reserved. ©



San Antonio (210) 698-2000

Family Owned & Operated Since 1937

AN S

Chad Van Delden
TCEQ Maintenance Provider #0001346

Van Delden 26665 IH 10 West, Boerne, Texas 78006

Hill Country (830) 249-4000
vdwws.com * aerobicteam@vdwws.com
Family Owned & Operated Since 1937

BILLTO

Gordon & Amy White
2483 Bobcat Drive
Bulverde, TX 78163 USA

ESTIMATE ESTIMATE DATE
987316226 Feb 09, 2023

JOB ADDRESS Job:
Comal: 108725

2483 Bobcat Drive

Bulverde, TX 78163 USA

ESTIMATE DETAILS

2/1/2024 - 2/1/2025: REVISED: 1 Year (No Appointment) Renewal
2/1/2024 - 2/1/2025 (2/6/10)

TASK DESCRIPTION QTY PRICE TOTAL

REN-1YRNO 1YEAR POLICY RENEWAL 1.00 $400.00 $400.00
Renewal Steps:
1. Click "View More" to review, then sign the Policy.
2. An invoice will be sent to you, please pay the invoice to activate
the Policy.
3. Promptly contact us with any updates to your contract
information.

NO APPOINTMENT OPTION: Advance or prior notice or contacting of
owner/resident is not required in order to enter property to perform
service check. (No gates, code/key provided for gates, no biting dogs,
no appointment to enter, etc.)

The annual fee includes:

Three regularly scheduled service checks per year (approximately
once every four months), which includes checking the mechanical,
electrical, and other applicable components to ensure proper
function. The service form will be forwarded to the regulating
authority as required.

The annual fee does not include:
Parts, materials, labor on repairs, labor on service checks requiring
more than one hour, chlorine/bleach, additional service calls,
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weekend or holiday service calls, or additional testing required by any
regulating authority.

o Repairs: Repairs and/or replacement of parts will be made at
the time of service if the charges for parts do not exceed $200
(excluding tax). Parts exceeding $200 (excluding tax) will require
customer approval; attempts to contact customer will be made
while on site. If approval is received after the technician leaves
the property, a service charge of $150 to return to the property
will be added to final bill.

o Labor: Each quarter-hour after the initial 1-hour on site is
subject to labor rates of $37.50.

o Warranty: Manufacturer warranty replacements made after 30
days are subject to a $150 service call plus labor. Warranted
items will only be honored when a valid maintenance policy is
in effect.

o Additional Service Calls During Normal Business Hours :
Additional visits are not included in the annual fee. A $150
service call will apply. Parts, repairs, labor and warranty apply
as mentioned above. our office will respond to the service call
within 2 business days.

o Additional Service Calls Outside During Normal Business
Hours: Additional visits are not included in the annual fee. An
emergency line is available from 8am - 5pm on weekends and
holidays at 210-570-7539. Weekend/Holiday service calls are
offered only in the event of a true emergency (such as overflow
out of tanks); alarm activation does not constitute an
emergency. Service calls outside of normal business hours will
incur a $250 fee regardless of any warranty or diagnosis. Parts,
repairs and labor apply as mentioned above.

o Inaccessible Systems: Inaccessible systems will be subject to a
service call fee of $150 or will forfeit their pre-paid service
(examples: locked gates, gate code changes, biting dogs, etc.).

o Chlorine: The property owner is responsible for maintaining
chlorine supply. Proper chlorine designed to disinfect
wastewater is required. If chlorinator is found empty, chlorine
will be added and charged. If the owner requests that we use
the owner’s personal supply of chlorine/bleach, the
chlorine/bleach must be available at an outside and known
location at the time of service to avoid being charged for
chlorine.

o Transfer of Property: The fee for this policy is non-refundable,
but this policy can be transferred to the new owners. If this
property is sold within the policy period, the signing party is
responsible for all repairs unless the new owner’s information
is provided before repairs are made and a transfer policy is
signed and returned to us. The new owners will be required to
meet with our technician for an orientation during the first
service check of their transfer policy.

o Rental of Property: The homeowner shall obtain the service
policy for the system and is responsible for balances due.
Renters will be required to meet with our technician for an
orientation during the first service check of their occupancy.

o System Alteration: Do not allow alteration to any part of the
system including spray area. Alterations result in the system
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being out of compliance and would cause the property owner
additional expense to bring the system back into compliance.
Any use of another company to make repairs to the system will
violate any warranties and be considered as a breach of this
policy.

¢ Pumping: Cleaning of the tanks are not included in this service
policy.

o Additional Terms: All payments not received within 30 days
from the invoice date will be charged a 1.5% finance charge per
month. If payment is delinquent, your next service will be
delayed, and may result in cancellation of this policy without
refund to customer. Van Delden Wastewater Systems (VDWWS)
reserves the right to repossess parts that have not been paid
for. A $30 fee will be charged for returned checks. A 4%
convenience fee will be charged for credit card charges over
$1000.00. VDWWS reserves the right to terminate this policy
for disrespectful actions toward our employees, for dogs that
have been aggressive to our employees, and for customer
tampering of lids leaving them unsecure. VDWWS is not
responsible for results due to homeowner's actions or misuse of
system, delay in service due to overdue accounts or expired
service policies, or unapproved recommended repairs.

The prices, specifications, and conditions are satisfactory and are
hereby accepted with payment of this Policy. Van Delden
Wastewater Systems is authorized to perform the services as
specified.

TCEQ licensed OSSF MP: Chad Van Delden. Copyright © 2002 Van
Delden Wastewater Systems.

SUB-TOTAL $400.00

TOTAL $400.00
Payment is due upon receipt. A finance charge of 1.5% per month shall be applied for unpaid balances over 30 days. Credit
card charges over $1000.00 will incur an additional 4% fee. A $30 service fee will be charged for any returned checks or
disputed credit card transactions. Any estimates provided are valid for 30 days.
CUSTOMER AUTHORIZATION

| AGREE TO THE WORK AS SUMMARIZED, AND | AGREE TO PAY THE FULL AMOUNT FOR ALL WORK PERFORMED.

Amy C. Whit
Sign here my e Date 2/15/2024
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Job #114453

an Delden

ON-SITE

WASTEWATER SYSTEMS

Family Owned & Operated Since 1937

AN 5

Chad Van Delden
TCEQ Maintenance Provider #0001346

Aerobic System Testing & Reporting Form (Recurring

Service)

TCEQ required frequency of testing & reporting: every 4 months.

Service Date
2024-06-19

Customer & Contract Membership Information

Customer Name
Gordon & Amy White
Location Address

2483 Bobcat Drive, Bulverde, TX 78163 USA

Permit #
Comal: 108725

Service Information

Aerator

Aerator Type
Linear
Aerator Status

Green = Operable

Yellow = See Aerator Status Notes
Red = Inoperable

Gray = n/a

]



Air Filter - Linear

Green = Cleaned
Yellow = Replaced
Red = Inoperable
Gray = n/a

|

PSI:

Green = Normal

Yellow = Weak but operable
Red = Weak/None

Gray = n/a

Air Sensor

Green = Operable

Yellow = Replaced/Installed
Red = Inoperable

Gray = n/a

]

Diffuser/Stone

Green = Operable

Yellow = See Diffuser/Stone Notes
Red= Inoperable

Gray = n/a

]

System Odor

Green = No odor

Yellow = Odor - See Odor Notes
Red = Strong odor

Gray = n/a

]

Distribution

Distribution Type

Spray Heads

Number of Spray Heads Located
2

Spray Operation

Green = Operable (including rotating & popping up/down)
Yellow = See Spray Operation Notes

Red = Inoperable

Gray = n/a

_ |

Spray Operation Notes

Replaced
Not Rotating



Repaired/Replaced Spray Location(s)
Right side

Spray Area Notes

Pump and Pump Floats

Irrigation Pump

Green = Operable

Yellow = Operable but abnormal amps
Red = Inoperable

Gray = n/a

|

Override

Green = Operable

Yellow = See Override Notes
Red = Inoperable

Gray = n/a

]

Irrigation Pump Float

Green = Operable

Yellow = See Irrigation Pump Float Notes
Red = Inoperable

Gray = n/a

]

Irrigation Pump Amperage
7.6

Chlorine

Chlorine Level

Green = Present

Yellow = See note and/or Chlorine Details
Red = Empty

Gray = n/a

]

Chlorinator Type
Liquid
Chlorine Details
Present upon arrival
Chlorine Residual (mg/L) Upon Departure
131
Chlorinator Serial # if replaced

General note about Tablet Chlorinators: Only chlorine tablets should be used that are designated
to treat wastewater (Calcium Hypochlorite). Do not use swimming pool tablets & do not mix the
two different types of chlorine.

General note about Liquid Chlorinators: Do not use splash-less versions.



Electrical Components

Control Box

Green = Operable

Yellow = Repaired or Replaced
Red = Inoperable

Gray = n/a

|

Timer

Green = Operable
Yellow = See Timer Note
Red = Inoperable

Gray = n/a

]

Timer Note

Photocell

Green = Operable

Yellow = See Photocell Note
Red = Inoperable

Gray = n/a

Audio Alarm (Buzzer)

Green = Operable

Yellow = See Audio Alarm (Buzzer) Note
Red = Inoperable

Gray = n/a

]

Visual Alarm (Light)

Green = Operable

Yellow = See Visual Alarm (Light) Note
Red = Inoperable

Gray = n/a

]

Quick Disconnect
Present

Sludge Levels

Trash Tank/Compartment

Green = Low sludge level

Yellow = Moderate sludge level

Red = High sludge level

Gray = Lid is not exposed to check or n/a

Trash Tank/Compartment Sludge Notes




Aerobic Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = n/a

Aerobic Tank/Compartment Sludge Notes
Pump Tank/Compartment

Green = Low sludge level
Yellow = Moderate sludge level
Red = High sludge level

Gray = n/a

|

Pump Tank/Compartment Sludge Notes

Pumping Recommendations
No - Not at this time

Lids

Lids Secure Upon Arrival?

Yes

Lids Secure Upon Departure?

Yes

Secondary Restraint Secure upon Departure?
Yes

Number of Exposed Lids

2

Condition of Lids

Green = Acceptable
Yellow = Worn but acceptable
Red = Replacement needed

|

Condition of Risers

Green= Present and secure
Yellow = See note
Red= Not secure or needs replacement. Replace ASAP.

]

Secondary Restraint for Exposed Lids

Green= Present and secure

Yellow = See note

Red= Not present or needs replacement. We recommend correcting ASAP to meet TCEQ
requirements.

]



Other Information

Vegetation Around System

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

|

Vegetation in Distribution Area

Green = Acceptable

Yellow = Needs to be cut by owner

Red = Excessive - Needs to be cut by owner
Gray = n/a

|

Weir or Media Filter
Weir
Completion Checklist

Did you sign the system's service tag?
Yes

Did you reset the timer?

Yes

Did you unsilence the alarm?

Yes

Notes for Customer:

Other items not covered in this form

]

Additional Information

Photo of VDWWS label or marker
(If not possible, note why)

| B i

Additional Notes
06/24 SERVICE VISIT: Added risers to aerobic and pump tank



Who was present during service?
Mr.

Was an Estimate created today?
No
Who authorized repair parts over pre-authorized service agreement amount?

Is a return trip needed?
No

This form indicates the condition of the system at the time of service. It does not guarantee that
it will continue to function satisfactorily. Van Delden Wastewater Systems is not responsible for
results due to homeowner's actions or misuse of system. Due to the characteristics of the
operations and the variable day to day wastewater loading, occupant usage and household
products, electrical and power supplies, weather patterns and events, ground water, impacts
from yard equipment, etc. this service form in no way or form guarantees the workability of the
septic system or environmental impact in the past, present or future. It will be the homeowner’s
responsibility at the homeowner’s expense to make any required repairs should any system
component failure occur at any time or any repairs be needed at any time. This form does not
guarantee or warrant, expressed or implied, that the system is properly permitted with the
licensing authority, or, whether or not the system has been altered since original installation.
Van Delden Wastewater Systems is not responsible for discrepancies between records provided
by the permitting authority (or others) and the actual installation or modification of the system
or property and is not liable for any losses or damage incurred by such discrepancies.
Subsurface pipes and system components are not visually inspected for defects. This form is not
a Real Estate Inspection Report. All content of this form is copyrighted by Van Delden
Wastewater Systems. All rights reserved. ©
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